cab\\\FMNCI‘s‘

)
v

DEPARTMENT NOTICE

24-177
Published: 11/13/24
Expires: 11/13/27

RO AL Tk 7S
7 == Y
s

Journey Home Program
(Supersedes DN 24-017)

The purpose of this Department Notice is to provide instruction to members on how to use the
services of the Journey Home Program. Journey Home is a program in addition to Homeward

Bound to assist individuals who wish to return home. Members are encouraged to mention and
provide services to unhoused individuals they encounter.

The Journey Home Program is designed to provide a low barrier, rapid intervention paid
relocation service, via bus or train, for individuals with substance use disorders and/or
experiencing homelessness that would like to leave San Francisco. The program strives to
reconnect individuals with family, friends, or other support networks in their hometown. Journey
Home provides eligible participants with free bus or train tickets (within the lower 48 states), a
meal stipend, and an overnight stay if the train/bus does not leave the same day. Journey Home
can also provide some basic hygiene supplies and a duffel bag for belongings. The program is
administered by the Human Services Agency with support from the Department of Homelessness
and Supportive Housing (HSH). HSH provided a handout, translated as required by the
Language Access Ordinance, providing information on Journey Home and a contact number that
can be offered, as appropriate, during officer’s law enforcement or other duties. Translated
Journey Home Program handouts are included in this Department Notice.

Program Criteria:

e The person must be experiencing homelessness and/or substance abuse disorder, living in
San Francisco.

Not on parole or probation limiting them to San Francisco.

Able to provide informed consent and travel safely.

Voluntarily agree to participate.

Connection to destination city (an individual must demonstrate an association with their
destination city, including prior residence or family/friends currently located there —
Journey Home Program will confirm).

Pets limited to max 1 dog or cat, under 20 lbs.

e Bags/belongings limited to a single backpack (plus purse) and a single duffle bag.
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Referral to Journey Home:

If a member locates an individual interested in relocation services and meets the listed criteria,
members should contact the Journey Home Referral Hotline:

1. Journey Home Referral Line (669) 265-9373
Monday — Friday 8 a.m. - 5 p.m.

2. During non-business hours, an individual is interested in the Journey Home Program:

a. Provide general information about the program.

b. Provide the individual with the number to contact Journey Home the next
business day. Members may also call the next business day and refer an
individual.

3. If a member is unable to contact a member from the Journey Home program. Please
contact the SFPD liaison, Lieutenant Feliks Gasanyan at (415) 589-1550.

u Dl 4 S
WILLIAM SCOTT
Chief of Police

Per DN 23-152, all sworn & non-sworn Members shall electronically acknowledge this Department
document in PowerDMS within (30) thirty calendar days of issuance. Members whose duties are relevant
to this document shall be held responsible for compliance. Any questions regarding this policy should be
sent to sfpd.writtendirectives@sfgov.org who will provide additional information.
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!Are you homeless
in San Francisco
and would like
to return to your
support system
in another city?

We can help
get you home.

éSe encuentra
sin hogar en

San Francisco

y le gustaria
regresar a su
sistema de apoyo
en otra ciudad?

Le podemos ayudar
a llegar a su hogar.

To get started,
contact the City
and County of San
Francisco’s Journey
Home Program at

(669) 265-9373
Monday - Friday:
8am — 5pm
JourneyHome@sfgov.org

We can provide:
» Travel by bus or train

» Food and basic
travel supplies

Para comenzar,
comuniguese con el
programa Viaje a
Casa (Journey Home)
de la ciudad y el
condado de San
Francisco llamando al

(669) 265-9373
de lunes a viernes
de 8:00am a 5:00pm

JourneyHome@sfgov.org
Le podemos

proporcionar:
» transporte en
autobus o tren

- alimentos y suminis-
tros de viaje basicos




Quy Vi la ngudi
vO gia cu 8 San
Francisco va
muon quay lai
hé théng ho tro
cua minh @ moét
thanh phoé khac?
Chung toi co thé
giup dua quy vi
vé nha.

Y Bac HeT
MOCTOAHHOIoO MecTa
YXUTENbCTBa B
CaH-OpaHumucko

U Bbl XOTUTE
BEPHYTbCSH K

CBOEUN cUCTEME
NOOOEPXKKU B
apyrom ropopge?

Mbl MOXXeM
NnoMoYb BaM
BEPHYTbHCSH AOMOMN.

Pé bat dau, hay lién
hé véi Chudng Trinh
Hanh Trinh Vé Nha
(Journey Home) cua
Thanh Phé va Quan
San Francisco tai

(669) 265-9373

Thd hai- tha Sau

8am - 5pm

JoumeyHome@sfgovorg

Chung toi cé thé

cung cap:

- Di chuyén bang xe
buyt hoac tau hoa

- Thuc phamva dé_
dung du lich cd ban

YT06bI NONY4UTH
MOMOLLIb, OBpaTUTECH B
nporpaMmy «Jlopora
pomMon» (Journey Home)
ropona 1 okpyra CaH-
dDpaHUMCKOo No TenedoHy

(669) 265-9373

C NoHenenbHUKa

Mno NAaTHULY

¢ 8:00 oo 17:00
JourneyHome@sfgov.org

Mbl MOXXEeM

NpenoCTaBUTD:

- Mpoe3a Ha aBTobyce
WUNU noesae;

- MNPOOYKTb! MUTaHWUS
M OCHOBHbIE
NPUHAMNEXKHOCTM B

Oopory.




Para makapagsimula,
kontakin ang Programa
ng Paglalakbay Pauwi
(Journey Home) ng
: Lungsod at Lalawigan

ng San Francisco sa

Ikaw ba ay walan

tirahan saySan 2 (el mn i

i Lunes - Biyernes
Fransisco at 8am - 5pm
gustong bumalik JoumeyHome@SfQOV-O"Q

sa sistema ng Makakapaghatid

suporta mo sa kTD':i ng:

~ o) L lalakbay Sa pama'

ibang lungsod* magitan ng bus or tren
Matt:ltulungan - Pagkain at pangunah-
namin kayo na ing mga kinakailangan
makauwi. sapag
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