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METHODOLOGY

Emerson College Polling conducted a survey of San Francisco residents, 

commissioned by the San Francisco Police Department (SFPD). The sample size 

for the total sample is N=1,065, and each of the ten police districts has a sample 

size of n=107.

Data was weighted by San Francisco city parameters. The credibility interval, 

similar to a poll's margin of error, for the overall sample is +/- 2.9%; each police 

district has a credibility interval of +/- 9.5%. The survey was administered via 

cellphones via MMS-to-web, an online panel, and a consumer list of emails. Data 

was collected between September 23-30, 2024.
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CITYWIDE RESULTS
To what extent do you agree or disagree that the SFPD addresses 

problems that concern people in your neighborhood? 

2
0
2
4

2
0
2
3

12%12%12% 23%23%23% 8%8%8% 41%41%41% 15%15%15%

12%12%12% 20%20%20% 7%7%7% 37%37%37% 23%23%23%

Strongly disagree Disagree Don't know Agree Strongly agree

2
0
2
4

2
0
2
3

19%19%19% 35%35%35% 3%3%3%31%31%31% 12%12%12%

17%17%17% 33%33%33% 2%2%2%34%34%34% 13%13%13%

I frequently see police patrols in my neighborhood.

2
0
2
4

2
0
2
3

15%15%15% 21%21%21% 13%13%13% 39%39%39% 13%13%13%

11%11%11% 26%26%26% 8%8%8% 39%39%39% 16%16%16%

Police officers in your neighborhood can be relied on to be 

there when you need them.

Police in my neighborhood treat people with respect.

2
0
2
4

2
0
2
3

4%4%4%10%10%10% 18%18%18% 52%52%52% 16%16%16%

7%7%7% 12%12%12% 17%17%17% 45%45%45% 19%19%19%

Strongly disagree Disagree Don't know Agree Strongly agree

2
0
2
4

2
0
2
3

9%9%9% 14%14%14% 26%26%26% 38%38%38% 14%14%14%

7%7%7% 16%16%16% 22%22%22% 37%37%37% 19%19%19%

Police in my neighborhood take time to listen to people.

2
0
2
4

2
0
2
3

8%8%8% 18%18%18% 2%2%2%52%52%52% 21%21%21%

13%13%13% 25%25%25% 5%5%5% 43%43%43% 14%14%14%

To what extent do you agree or disagree that in general, you 

feel safe in your neighborhood?
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2
0
2
4

2
0
2
3

4%4%4%9%9%9% 32%32%32% 41%41%41% 13%13%13%

7%7%7% 13%13%13% 22%22%22% 39%39%39% 19%19%19%

The police in my neighborhood only use force when necessary.

2
0
2
4

2
0
2
3

13%13%13% 34%34%34% 24%24%24% 17%17%17% 13%13%13%

18%18%18% 40%40%40% 19%19%19% 13%13%13% 10%10%10%

Very effective Somewhat effective Somewhat ineffective

Very ineffective Unsure or don’t know

To what extent do you believe SFPD is effective at solving crimes?

When public safety issues are brought up by the community, how 

responsive has the San Francisco Police Department been in 

addressing them?

2024

2023

14%14%14% 31%31%31% 24%24%24% 10%10%10% 21%21%21%

26%26%26% 36%36%36% 22%22%22% 7%7%7% 9%9%9%

Very responsive Somewhat responsive Not very responsive

Not at all responsive Don’t know

The SFPD officers de-escalate or reduce the tension in high stress 

situations.

2
0
2
4

2
0
2
3

6%6%6% 14%14%14% 29%29%29% 39%39%39% 11%11%11%

7%7%7% 18%18%18% 19%19%19% 41%41%41% 16%16%16%

Strongly disagree Disagree Don't know Agree Strongly agree

If you could choose, would you prefer to see more or fewer SFPD 

officers patrolling your neighborhood?

2
0
2
4

2
0
2
3

72%72%72% 14%14%14% 14%14%14%

68%68%68% 18%18%18% 14%14%14%

More officers patrolling Fewer officers patrolling Unsure

When you see a police officer in your neighborhood does that make 

you feel more safe or less safe?

2
0
2
4

2
0
2
3

71%71%71% 16%16%16% 13%13%13%

66%66%66% 19%19%19% 15%15%15%

More safe Less safe Unsure



CITYWIDE RESULTS
How satisfied are you with the job being done by the SFPD to address 

violent crime? (Murder, Rape, Assault, Robbery)

2
0
2
4

2
0
2
3

14%14%14% 36%36%36% 29%29%29% 12%12%12% 8%8%8%

23%23%23% 36%36%36% 22%22%22% 12%12%12% 7%7%7%

Very satisfied Somewhat satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

How satisfied are you with the job being done by the SFPD to address 

property crime? (Car Theft, Burglary, Arson, Car Break-ins)

2
0
2
4

2
0
2
3

12%12%12% 21%21%21% 17%17%17% 23%23%23% 28%28%28%

21%21%21% 20%20%20% 19%19%19% 14%14%14% 26%26%26%

How satisfied are you with the job being done by the SFPD to address 

"quality-of-life" crimes? (Vandalism, public intoxication, etc)

2
0
2
4

2
0
2
3

13%13%13% 19%19%19% 24%24%24% 17%17%17% 27%27%27%

15%15%15% 28%28%28% 18%18%18% 16%16%16% 23%23%23%

In the last 12 months, have you personally had any contact with the

San Francisco police, in-person, over the phone, or in some other way?

2
0
2
4

2
0
2
3

38%38%38% 60%60%60% 2%2%2%

46%46%46% 48%48%48% 6%6%6%

Yes No Unsure

How many times have you interacted with a member or members of 

the SFPD in the last year?

2
0
2
4

2
0
2
3

57%57%57% 29%29%29% 6%6%6% 8%8%8%

48%48%48% 39%39%39% 11%11%11% 2%2%2%

1-2 3-5 6-10 11 or more

How many of the times you interacted with the SFPD in the last year 

were voluntary interactions?

2
0
2
4

2
0
2
3

11%11%11% 50%50%50% 28%28%28% 4%4%4% 7%7%7%

17%17%17% 45%45%45% 28%28%28% 10%10%10% 1%1%1%

Zero 1-2 3-5 6-10 11 or more
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CITYWIDE RESULTS
In your own words, what is the number one issue or problem in your neighborhood that 

you would like the police to deal with?

Theft/property crime

Homelessness

Traffic violations, speeding

Overall crime

Drugs

Vandalism, Trash

Police accountability

Violent crime

Infrastructure

Something else

No issues/no response

21%

19%

10%

9%

9%

6%

4%

3%

3%

14%

4%

2024 2023

Homelessness

Theft/property crime

Overall crime

Drugs

Traffic violations, speeding

Vandalism, Trash

Police accountability

Violent crime

Infrastructure

Something else

No issues/no response

23%

23%

18%

4%

3%

3%

3%

3%

1%

3%

16%
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CITYWIDE RESULTS
In your own words, what is the number one issue or problem across the whole city 

that you would like the police to deal with?

Homelessness

Theft/property crime

Drugs

Overall crime

Traffic violations, speeding

Vandalism, Trash

Police accountability

Violent crime

Infrastructure

Something else

No issues/no response

25%

18%

13%

8%

7%

3%

3%

2%

<1%

18%

2%

2024 2023

Homelessness

Theft/property crime

Overall crime

Drugs

Violent crime

Vandalism, Trash

Police accountability

Traffic violations, speeding

Infrastructure

Something else

No issues/no response

23%

16%

14%

8%

8%

5%

4%

2%

1%

4%

15%
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CITYWIDE RESULTS
In your opinion, what was the most significant police reform undertaken by the SFPD in the past 5 years?

Police training

Body cameras/transparency/accountability

Reduction of force/deescalation

Faster response time, more officers present

Reform has made police less effective

Community policing/engagement

New programs, reallocation of resources

Reduced racial bias

Use of drones/new technology

Reduction of crime

Drug reduction

Reduction of violent crime

More diversity among police

Leadership changes

No reform / changes

Something else

Unsure/no opinion

6%

5%

6%

1%

5%

5%

6%

5%

8%

4%

3%

1%

3%

4%

2%

2%

9%

2%

2%

1%

3%

1%

2%

1%

2%

10%

4%

4%

5%

42%

51%

2024 2023

How satisfied are you with how the SFPD implemented the 

police reform you noted?

2
0
2
4

2
0
2
3

11%11%11% 24%24%24% 46%46%46% 6%6%6% 14%14%14%

20%20%20% 25%25%25% 35%35%35% 6%6%6% 13%13%13%

Very Satisfied Somewhat Satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied
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To what extent do you agree or disagree that the SFPD addresses 

problems that concern people in your neighborhood? 

Overall

2024

2023

12%12%12% 23%23%23% 8%8%8% 41%41%41% 15%15%15%

19%19%19% 18%18%18% 6%6%6% 41%41%41% 17%17%17%

8%8%8% 24%24%24% 10%10%10% 37%37%37% 22%22%22%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

19%19%19% 35%35%35% 3%3%3%31%31%31% 12%12%12%

18%18%18% 37%37%37% 29%29%29% 16%16%16%

19%19%19% 28%28%28% 8%8%8% 30%30%30% 15%15%15%

I frequently see police patrols in my neighborhood.

Overall

2024

2023

15%15%15% 21%21%21% 13%13%13% 39%39%39% 13%13%13%

22%22%22% 15%15%15% 8%8%8% 40%40%40% 16%16%16%

6%6%6% 35%35%35% 13%13%13% 27%27%27% 19%19%19%

Police officers in your neighborhood can be relied on to be 

there when you need them.

Police in my neighborhood treat people with respect.

Overall

2024

2023

4%4%4%10%10%10% 18%18%18% 52%52%52% 16%16%16%

9%9%9% 7%7%7% 27%27%27% 42%42%42% 15%15%15%

7%7%7% 13%13%13% 14%14%14% 47%47%47% 20%20%20%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

9%9%9% 14%14%14% 26%26%26% 38%38%38% 14%14%14%

12%12%12% 9%9%9% 39%39%39% 28%28%28% 12%12%12%

8%8%8% 18%18%18% 25%25%25% 28%28%28% 22%22%22%

Police in my neighborhood take time to listen to people.

Overall

2024

2023

8%8%8% 18%18%18% 2%2%2%52%52%52% 21%21%21%

2%2%2%35%35%35% 41%41%41% 22%22%22%

5%5%5% 38%38%38% 9%9%9% 37%37%37% 11%11%11%

To what extent do you agree or disagree that in general, you 

feel safe in your neighborhood?
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Overall

2024

2023

4%4%4%9%9%9% 32%32%32% 41%41%41% 13%13%13%

9%9%9% 9%9%9% 33%33%33% 35%35%35% 14%14%14%

6%6%6% 16%16%16% 24%24%24% 35%35%35% 19%19%19%

The police in my neighborhood only use force when necessary.

Overall

2024

2023

13%13%13% 34%34%34% 24%24%24% 17%17%17% 13%13%13%

16%16%16% 29%29%29% 29%29%29% 16%16%16% 10%10%10%

22%22%22% 37%37%37% 19%19%19% 13%13%13% 10%10%10%

Very effective Somewhat effective Somewhat ineffective

Very ineffective Unsure or don’t know

To what extent do you believe SFPD is effective at solving crimes?

When public safety issues are brought up by the community, how 

responsive has the San Francisco Police Department been in 

addressing them?

Overall

2024

2023

14%14%14% 31%31%31% 24%24%24% 10%10%10% 21%21%21%

18%18%18% 32%32%32% 15%15%15% 8%8%8% 27%27%27%

18%18%18% 38%38%38% 26%26%26% 3%3%3%16%16%16%

Very responsive Somewhat responsive Not very responsive

Not at all responsive Don’t know

The SFPD officers de-escalate or reduce the tension in high stress 

situations.

Overall

2024

2023

6%6%6% 14%14%14% 29%29%29% 39%39%39% 11%11%11%

8%8%8% 5%5%5% 38%38%38% 44%44%44% 5%5%5%

5%5%5%13%13%13% 27%27%27% 37%37%37% 19%19%19%

Strongly disagree Disagree Don't know Agree Strongly agree

If you could choose, would you prefer to see more or fewer SFPD 

officers patrolling your neighborhood?

Overall

2024

2023

72%72%72% 14%14%14% 14%14%14%

82%82%82% 10%10%10% 8%8%8%

67%67%67% 19%19%19% 14%14%14%

More officers patrolling Fewer officers patrolling Unsure

When you see a police officer in your neighborhood does that make 

you feel more safe or less safe?

Overall

2024

2023

71%71%71% 16%16%16% 13%13%13%

76%76%76% 11%11%11% 13%13%13%

69%69%69% 14%14%14% 17%17%17%

More safe Less safe Unsure
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BAY VIEW RESULTS
How satisfied are you with the job being done by the SFPD to address 

violent crime? (Murder, Rape, Assault, Robbery)

Overall

2024

2023

14%14%14% 36%36%36% 29%29%29% 12%12%12% 8%8%8%

19%19%19% 46%46%46% 17%17%17% 8%8%8% 11%11%11%

22%22%22% 30%30%30% 19%19%19% 14%14%14% 15%15%15%

Very satisfied Somewhat satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

How satisfied are you with the job being done by the SFPD to address 

property crime? (Car Theft, Burglary, Arson, Car Break-ins)

Overall

2024

2023

12%12%12% 21%21%21% 17%17%17% 23%23%23% 28%28%28%

13%13%13% 22%22%22% 19%19%19% 24%24%24% 23%23%23%

20%20%20% 18%18%18% 20%20%20% 10%10%10% 32%32%32%

How satisfied are you with the job being done by the SFPD to address 

"quality-of-life" crimes? (Vandalism, public intoxication, etc)

Overall

2024

2023

13%13%13% 19%19%19% 24%24%24% 17%17%17% 27%27%27%

14%14%14% 24%24%24% 9%9%9% 31%31%31% 23%23%23%

21%21%21% 17%17%17% 20%20%20% 22%22%22% 20%20%20%

In the last 12 months, have you personally had any contact with the

San Francisco police, in-person, over the phone, or in some other way?

Overall

2024

2023

38%38%38% 60%60%60% 2%2%2%

34%34%34% 65%65%65% 1%1%1%

44%44%44% 47%47%47% 8%8%8%

Yes No Unsure

How many times have you interacted with a member or members of 

the SFPD in the last year?

Overall

2024

2023

57%57%57% 29%29%29% 6%6%6% 8%8%8%

78%78%78% 14%14%14% 8%8%8%

28%28%28% 55%55%55% 15%15%15% 1%1%1%

1-2 3-5 6-10 11 or more

How many of the times you interacted with the SFPD in the last year 

were voluntary interactions?

Overall

2024

2023

11%11%11% 50%50%50% 28%28%28% 4%4%4% 7%7%7%

81%81%81% 11%11%11% 8%8%8%

18%18%18% 42%42%42% 27%27%27% 14%14%14%

Zero 1-2 3-5 6-10 11 or more
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In your own words, what is the number one issue or 

problem in your neighborhood that you would like the 

police to deal with?

Overall crime

Theft/property crime

Violent crime

Police accountability

Traffic violations, speeding

Homelessness

Drugs

Infrastructure

Vandalism, Trash

Something else

No issues/no response

18%

15%

12%

9%

8%

8%

8%

8%

5%

8%

3%

In your own words, what is the number one issue or 

problem across the whole city that you would like the 

police to deal with? 

Homelessness

Theft/property crime

Police accountability

Overall crime

Violent crime

Vandalism, Trash

Traffic violations, speeding

Drugs

Something else

No issues/no response

36%

10%

9%

8%

5%

4%

3%

3%

19%

5%
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In your opinion, what was the most significant police reform 

undertaken by the SFPD in the past 5 years?

Reform has made police less effective

Police training

Drug reduction

Faster response time, more officers present

Reduction of force/deescalation

Community policing/engagement

More diversity among police

Leadership changes

Reduction of violent crime

Body cameras/transparency/accountability

New programs, reallocation of resources

No reform / changes

Something else

Unsure/no opinion

10%

6%

6%

6%

4%

4%

3%

3%

2%

2%

2%

3%

3%

49%

How satisfied are you with how the SFPD implemented the 

police reform you noted?

Overall

2024

2023

11%11%11% 24%24%24% 46%46%46% 6%6%6% 14%14%14%

14%14%14% 19%19%19% 47%47%47% 9%9%9% 10%10%10%

11%11%11% 3%3%3%45%45%45% 23%23%23% 17%17%17%

Very Satisfied Somewhat Satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied
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To what extent do you agree or disagree that the SFPD addresses 

problems that concern people in your neighborhood? 

Overall

2024

2023

12%12%12% 23%23%23% 8%8%8% 41%41%41% 15%15%15%

10%10%10% 24%24%24% 8%8%8% 48%48%48% 10%10%10%

11%11%11% 17%17%17% 12%12%12% 41%41%41% 20%20%20%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

19%19%19% 35%35%35% 3%3%3%31%31%31% 12%12%12%

13%13%13% 32%32%32% 8%8%8% 31%31%31% 17%17%17%

5%5%5% 39%39%39% 3%3%3%44%44%44% 9%9%9%

I frequently see police patrols in my neighborhood.

Overall

2024

2023

15%15%15% 21%21%21% 13%13%13% 39%39%39% 13%13%13%

16%16%16% 10%10%10% 10%10%10% 55%55%55% 8%8%8%

8%8%8% 31%31%31% 8%8%8% 38%38%38% 16%16%16%

Police officers in your neighborhood can be relied on to be 

there when you need them.

Police in my neighborhood treat people with respect.

Overall

2024

2023

4%4%4%10%10%10% 18%18%18% 52%52%52% 16%16%16%

1%1%1%5%5%5% 13%13%13% 49%49%49% 32%32%32%

3%3%3%16%16%16% 19%19%19% 40%40%40% 22%22%22%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

9%9%9% 14%14%14% 26%26%26% 38%38%38% 14%14%14%

8%8%8% 8%8%8% 8%8%8% 55%55%55% 22%22%22%

4%4%4%25%25%25% 16%16%16% 37%37%37% 18%18%18%

Police in my neighborhood take time to listen to people.

Overall

2024

2023

8%8%8% 18%18%18% 2%2%2%52%52%52% 21%21%21%

6%6%6% 17%17%17% 8%8%8% 42%42%42% 27%27%27%

17%17%17% 28%28%28% 1%1%1%40%40%40% 13%13%13%

To what extent do you agree or disagree that in general, you 

feel safe in your neighborhood?
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Overall

2024

2023

4%4%4%9%9%9% 32%32%32% 41%41%41% 13%13%13%

1%1%1%11%11%11% 31%31%31% 36%36%36% 21%21%21%

8%8%8% 13%13%13% 18%18%18% 40%40%40% 21%21%21%

The police in my neighborhood only use force when necessary.

Overall

2024

2023

13%13%13% 34%34%34% 24%24%24% 17%17%17% 13%13%13%

17%17%17% 39%39%39% 12%12%12% 19%19%19% 13%13%13%

19%19%19% 38%38%38% 17%17%17% 10%10%10% 17%17%17%

Very effective Somewhat effective Somewhat ineffective

Very ineffective Unsure or don’t know

To what extent do you believe SFPD is effective at solving crimes?

When public safety issues are brought up by the community, how 

responsive has the San Francisco Police Department been in 

addressing them?

Overall

2024

2023

14%14%14% 31%31%31% 24%24%24% 10%10%10% 21%21%21%

17%17%17% 33%33%33% 20%20%20% 8%8%8% 22%22%22%

22%22%22% 37%37%37% 28%28%28% 7%7%7% 7%7%7%

Very responsive Somewhat responsive Not very responsive

Not at all responsive Don’t know

The SFPD officers de-escalate or reduce the tension in high stress 

situations.

Overall

2024

2023

6%6%6% 14%14%14% 29%29%29% 39%39%39% 11%11%11%

1%1%1%14%14%14% 15%15%15% 59%59%59% 10%10%10%

7%7%7% 19%19%19% 18%18%18% 43%43%43% 14%14%14%

Strongly disagree Disagree Don't know Agree Strongly agree

If you could choose, would you prefer to see more or fewer SFPD 

officers patrolling your neighborhood?

Overall

2024

2023

72%72%72% 14%14%14% 14%14%14%

64%64%64% 15%15%15% 22%22%22%

74%74%74% 12%12%12% 14%14%14%

More officers patrolling Fewer officers patrolling Unsure

When you see a police officer in your neighborhood does that make 

you feel more safe or less safe?

Overall

2024

2023

71%71%71% 16%16%16% 13%13%13%

74%74%74% 16%16%16% 10%10%10%

60%60%60% 16%16%16% 24%24%24%

More safe Less safe Unsure
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How satisfied are you with the job being done by the SFPD to address 

violent crime? (Murder, Rape, Assault, Robbery)

Overall

2024

2023

14%14%14% 36%36%36% 29%29%29% 12%12%12% 8%8%8%

9%9%9% 51%51%51% 24%24%24% 9%9%9% 8%8%8%

22%22%22% 39%39%39% 24%24%24% 13%13%13% 3%3%3%

Very satisfied Somewhat satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

How satisfied are you with the job being done by the SFPD to address 

property crime? (Car Theft, Burglary, Arson, Car Break-ins)

Overall

2024

2023

12%12%12% 21%21%21% 17%17%17% 23%23%23% 28%28%28%

6%6%6% 32%32%32% 8%8%8% 36%36%36% 18%18%18%

24%24%24% 25%25%25% 12%12%12% 11%11%11% 28%28%28%

How satisfied are you with the job being done by the SFPD to address 

"quality-of-life" crimes? (Vandalism, public intoxication, etc)

Overall

2024

2023

13%13%13% 19%19%19% 24%24%24% 17%17%17% 27%27%27%

8%8%8% 23%23%23% 20%20%20% 15%15%15% 35%35%35%

15%15%15% 30%30%30% 11%11%11% 13%13%13% 31%31%31%

In the last 12 months, have you personally had any contact with the

San Francisco police, in-person, over the phone, or in some other way?

Overall

2024

2023

38%38%38% 60%60%60% 2%2%2%

39%39%39% 53%53%53% 9%9%9%

42%42%42% 55%55%55% 3%3%3%

Yes No Unsure

How many times have you interacted with a member or members of 

the SFPD in the last year?

Overall

2024

2023

57%57%57% 29%29%29% 6%6%6% 8%8%8%

50%50%50% 21%21%21% 17%17%17% 12%12%12%

36%36%36% 34%34%34% 27%27%27% 3%3%3%

1-2 3-5 6-10 11 or more

How many of the times you interacted with the SFPD in the last year 

were voluntary interactions?

Overall

2024

2023

11%11%11% 50%50%50% 28%28%28% 4%4%4% 7%7%7%

12%12%12% 43%43%43% 24%24%24% 10%10%10% 12%12%12%

12%12%12% 48%48%48% 26%26%26% 15%15%15%

Zero 1-2 3-5 6-10 11 or more

CENTRAL RESULTS
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In your own words, what is the number one issue or 

problem in your neighborhood that you would like the 

police to deal with? 

Homelessness

Drugs

Theft/property crime

Traffic violations, speeding

Violent crime

Police accountability

Overall crime

Vandalism, Trash

Something else

No issues/no response

32%

10%

9%

9%

8%

7%

6%

5%

12%

4%

In your own words, what is the number one issue or 

problem across the whole city that you would like the 

police to deal with? 

Homelessness

Drugs

Overall crime

Theft/property crime

Traffic violations, speeding

Vandalism, Trash

Violent crime

Police accountability

Something else

No issues/no response

27%

14%

12%

12%

8%

2%

1%

1%

22%

2%

CENTRAL RESULTS
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In your opinion, what was the most significant police reform 

undertaken by the SFPD in the past 5 years?

Reform has made police less
effective

Faster response time, more
officers present

Community
policing/engagement

Body
cameras/transparency/accou…

Reduction of force/deescalation

Reduction of crime

New programs, reallocation of
resources

Use of drones/new technology

Reduced racial bias

Police training

No reform / changes

Something else

Unsure/no opinion

15%

13%

9%

8%

7%

3%

3%

2%

2%

1%

7%

2%

30%

How satisfied are you with how the SFPD implemented the 

police reform you noted?

Overall

2024

2023

11%11%11% 24%24%24% 46%46%46% 6%6%6% 14%14%14%

13%13%13% 28%28%28% 43%43%43% 1%1%1%15%15%15%

20%20%20% 25%25%25% 22%22%22% 10%10%10% 22%22%22%

Very Satisfied Somewhat Satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

CENTRAL RESULTS
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To what extent do you agree or disagree that the SFPD addresses 

problems that concern people in your neighborhood? 

Overall

2024

2023

12%12%12% 23%23%23% 8%8%8% 41%41%41% 15%15%15%

9%9%9% 36%36%36% 20%20%20% 30%30%30% 6%6%6%

12%12%12% 10%10%10% 16%16%16% 34%34%34% 29%29%29%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

19%19%19% 35%35%35% 3%3%3%31%31%31% 12%12%12%

36%36%36% 35%35%35% 2%2%2%23%23%23% 5%5%5%

19%19%19% 32%32%32% 2%2%2%34%34%34% 13%13%13%

I frequently see police patrols in my neighborhood.

Overall

2024

2023

15%15%15% 21%21%21% 13%13%13% 39%39%39% 13%13%13%

19%19%19% 26%26%26% 18%18%18% 28%28%28% 9%9%9%

20%20%20% 7%7%7% 3%3%3%50%50%50% 20%20%20%

Police officers in your neighborhood can be relied on to be 

there when you need them.

Police in my neighborhood treat people with respect.

Overall

2024

2023

4%4%4%10%10%10% 18%18%18% 52%52%52% 16%16%16%

5%5%5% 8%8%8% 30%30%30% 46%46%46% 11%11%11%

2%2%2%13%13%13% 13%13%13% 56%56%56% 15%15%15%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

9%9%9% 14%14%14% 26%26%26% 38%38%38% 14%14%14%

5%5%5% 24%24%24% 35%35%35% 31%31%31% 6%6%6%

3%3%3%10%10%10% 20%20%20% 54%54%54% 14%14%14%

Police in my neighborhood take time to listen to people.

Overall

2024

2023

8%8%8% 18%18%18% 2%2%2%52%52%52% 21%21%21%

3%3%3%12%12%12% 4%4%4% 65%65%65% 17%17%17%

5%5%5% 14%14%14% 7%7%7% 59%59%59% 16%16%16%

To what extent do you agree or disagree that in general, you 

feel safe in your neighborhood?
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Overall

2024

2023

4%4%4%9%9%9% 32%32%32% 41%41%41% 13%13%13%

5%5%5% 9%9%9% 52%52%52% 26%26%26% 9%9%9%

18%18%18% 10%10%10% 57%57%57% 16%16%16%

The police in my neighborhood only use force when necessary.

Overall

2024

2023

13%13%13% 34%34%34% 24%24%24% 17%17%17% 13%13%13%

16%16%16% 26%26%26% 13%13%13% 8%8%8% 37%37%37%

21%21%21% 42%42%42% 15%15%15% 15%15%15% 8%8%8%

Very effective Somewhat effective Somewhat ineffective

Very ineffective Unsure or don’t know

To what extent do you believe SFPD is effective at solving crimes?

When public safety issues are brought up by the community, how 

responsive has the San Francisco Police Department been in 

addressing them?

Overall

2024

2023

14%14%14% 31%31%31% 24%24%24% 10%10%10% 21%21%21%

16%16%16% 18%18%18% 21%21%21% 8%8%8% 38%38%38%

26%26%26% 37%37%37% 7%7%7% 13%13%13% 17%17%17%

Very responsive Somewhat responsive Not very responsive

Not at all responsive Don’t know

The SFPD officers de-escalate or reduce the tension in high stress 

situations.

Overall

2024

2023

6%6%6% 14%14%14% 29%29%29% 39%39%39% 11%11%11%

7%7%7% 11%11%11% 44%44%44% 30%30%30% 8%8%8%

1%1%1%22%22%22% 5%5%5% 62%62%62% 10%10%10%

Strongly disagree Disagree Don't know Agree Strongly agree

If you could choose, would you prefer to see more or fewer SFPD 

officers patrolling your neighborhood?

Overall

2024

2023

72%72%72% 14%14%14% 14%14%14%

62%62%62% 9%9%9% 28%28%28%

58%58%58% 22%22%22% 20%20%20%

More officers patrolling Fewer officers patrolling Unsure

When you see a police officer in your neighborhood does that make 

you feel more safe or less safe?

Overall

2024

2023

71%71%71% 16%16%16% 13%13%13%

70%70%70% 21%21%21% 9%9%9%

65%65%65% 21%21%21% 14%14%14%

More safe Less safe Unsure
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How satisfied are you with the job being done by the SFPD to address 

violent crime? (Murder, Rape, Assault, Robbery)

Overall

2024

2023

14%14%14% 36%36%36% 29%29%29% 12%12%12% 8%8%8%

19%19%19% 22%22%22% 45%45%45% 7%7%7% 6%6%6%

27%27%27% 42%42%42% 15%15%15% 13%13%13% 2%2%2%

Very satisfied Somewhat satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

How satisfied are you with the job being done by the SFPD to address 

property crime? (Car Theft, Burglary, Arson, Car Break-ins)

Overall

2024

2023

12%12%12% 21%21%21% 17%17%17% 23%23%23% 28%28%28%

13%13%13% 14%14%14% 16%16%16% 25%25%25% 32%32%32%

26%26%26% 22%22%22% 18%18%18% 20%20%20% 14%14%14%

How satisfied are you with the job being done by the SFPD to address 

"quality-of-life" crimes? (Vandalism, public intoxication, etc)

Overall

2024

2023

13%13%13% 19%19%19% 24%24%24% 17%17%17% 27%27%27%

4%4%4%22%22%22% 31%31%31% 16%16%16% 27%27%27%

26%26%26% 31%31%31% 22%22%22% 13%13%13% 8%8%8%

In the last 12 months, have you personally had any contact with the

San Francisco police, in-person, over the phone, or in some other way?

Overall

2024

2023

38%38%38% 60%60%60% 2%2%2%

19%19%19% 78%78%78% 4%4%4%

38%38%38% 49%49%49% 13%13%13%

Yes No Unsure

How many times have you interacted with a member or members of 

the SFPD in the last year?

Overall

2024

2023

57%57%57% 29%29%29% 6%6%6% 8%8%8%

50%50%50% 45%45%45% 5%5%5%

41%41%41% 59%59%59%

1-2 3-5 6-10 11 or more

How many of the times you interacted with the SFPD in the last year 

were voluntary interactions?

Overall

2024

2023

11%11%11% 50%50%50% 28%28%28% 4%4%4% 7%7%7%

10%10%10% 45%45%45% 40%40%40% 5%5%5%

13%13%13% 43%43%43% 43%43%43% 2%2%2%

Zero 1-2 3-5 6-10 11 or more
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In your own words, what is the number one issue or 

problem in your neighborhood that you would like the 

police to deal with?

Traffic violations, speeding

Theft/property crime

Homelessness

Infrastructure

Police accountability

Overall crime

Vandalism, Trash

Drugs

Something else

No issues/no response

34%

25%

10%

9%

7%

6%

3%

1%

3%

3%

In your own words, what is the number one issue or 

problem across the whole city that you would like the 

police to deal with? 

Traffic violations, speeding

Theft/property crime

Drugs

Overall crime

Homelessness

Police accountability

Vandalism, Trash

Violent crime

Infrastructure

Something else

No issues/no response

22%

21%

15%

15%

9%

5%

2%

1%

1%

9%

1%

INGLESIDE RESULTS
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In your opinion, what was the most significant police reform 

undertaken by the SFPD in the past 5 years?

Reduction of violent crime

Reduction of force/deescalation

Police training

Reform has made police less effective

Use of drones/new technology

Body cameras/transparency/accountability

Drug reduction

Faster response time, more officers present

Community policing/engagement

Reduction of crime

No reform / changes

Something else

Unsure/no opinion

10%

9%

9%

6%

4%

3%

2%

1%

1%

1%

7%

3%

47%

How satisfied are you with how the SFPD implemented the 

police reform you noted?

Overall

2024

2023

11%11%11% 24%24%24% 46%46%46% 6%6%6% 14%14%14%

7%7%7% 29%29%29% 51%51%51% 9%9%9% 4%4%4%

5%5%5%31%31%31% 53%53%53% 3%3%3%8%8%8%

Very Satisfied Somewhat Satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

INGLESIDE RESULTS
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To what extent do you agree or disagree that the SFPD addresses 

problems that concern people in your neighborhood? 

Overall

2024

2023

12%12%12% 23%23%23% 8%8%8% 41%41%41% 15%15%15%

17%17%17% 10%10%10% 8%8%8% 55%55%55% 10%10%10%

20%20%20% 25%25%25% 2%2%2%41%41%41% 13%13%13%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

19%19%19% 35%35%35% 3%3%3%31%31%31% 12%12%12%

19%19%19% 36%36%36% 5%5%5% 36%36%36% 5%5%5%

20%20%20% 42%42%42% 2%2%2%28%28%28% 8%8%8%

I frequently see police patrols in my neighborhood.

Overall

2024

2023

15%15%15% 21%21%21% 13%13%13% 39%39%39% 13%13%13%

15%15%15% 18%18%18% 19%19%19% 44%44%44% 5%5%5%

11%11%11% 33%33%33% 8%8%8% 36%36%36% 13%13%13%

Police officers in your neighborhood can be relied on to be 

there when you need them.

Police in my neighborhood treat people with respect.

Overall

2024

2023

4%4%4%10%10%10% 18%18%18% 52%52%52% 16%16%16%

4%4%4%6%6%6% 8%8%8% 68%68%68% 14%14%14%

10%10%10% 17%17%17% 7%7%7% 47%47%47% 19%19%19%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

9%9%9% 14%14%14% 26%26%26% 38%38%38% 14%14%14%

5%5%5% 20%20%20% 26%26%26% 36%36%36% 13%13%13%

10%10%10% 25%25%25% 17%17%17% 29%29%29% 19%19%19%

Police in my neighborhood take time to listen to people.

Overall

2024

2023

8%8%8% 18%18%18% 2%2%2%52%52%52% 21%21%21%

2%2%2%14%14%14% 5%5%5% 64%64%64% 16%16%16%

17%17%17% 42%42%42% 1%1%1%30%30%30% 10%10%10%

To what extent do you agree or disagree that in general, you 

feel safe in your neighborhood?
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Overall

2024

2023

4%4%4%9%9%9% 32%32%32% 41%41%41% 13%13%13%

7%7%7% 8%8%8% 35%35%35% 44%44%44% 7%7%7%

6%6%6% 16%16%16% 23%23%23% 38%38%38% 17%17%17%

The police in my neighborhood only use force when necessary.

Overall

2024

2023

13%13%13% 34%34%34% 24%24%24% 17%17%17% 13%13%13%

40%40%40% 41%41%41% 15%15%15% 4%4%4%

15%15%15% 36%36%36% 22%22%22% 19%19%19% 9%9%9%

Very effective Somewhat effective Somewhat ineffective

Very ineffective Unsure or don’t know

To what extent do you believe SFPD is effective at solving crimes?

When public safety issues are brought up by the community, how 

responsive has the San Francisco Police Department been in 

addressing them?

Overall

2024

2023

14%14%14% 31%31%31% 24%24%24% 10%10%10% 21%21%21%

6%6%6% 28%28%28% 33%33%33% 7%7%7% 27%27%27%

12%12%12% 43%43%43% 33%33%33% 9%9%9% 3%3%3%

Very responsive Somewhat responsive Not very responsive

Not at all responsive Don’t know

The SFPD officers de-escalate or reduce the tension in high stress 

situations.

Overall

2024

2023

6%6%6% 14%14%14% 29%29%29% 39%39%39% 11%11%11%

8%8%8% 16%16%16% 37%37%37% 26%26%26% 13%13%13%

11%11%11% 21%21%21% 15%15%15% 43%43%43% 10%10%10%

Strongly disagree Disagree Don't know Agree Strongly agree

If you could choose, would you prefer to see more or fewer SFPD 

officers patrolling your neighborhood?

Overall

2024

2023

72%72%72% 14%14%14% 14%14%14%

80%80%80% 6%6%6% 14%14%14%

78%78%78% 11%11%11% 11%11%11%

More officers patrolling Fewer officers patrolling Unsure

When you see a police officer in your neighborhood does that make 

you feel more safe or less safe?

Overall

2024

2023

71%71%71% 16%16%16% 13%13%13%

77%77%77% 15%15%15% 8%8%8%

67%67%67% 19%19%19% 14%14%14%

More safe Less safe Unsure
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How satisfied are you with the job being done by the SFPD to address 

violent crime? (Murder, Rape, Assault, Robbery)

Overall

2024

2023

14%14%14% 36%36%36% 29%29%29% 12%12%12% 8%8%8%

2%2%2%41%41%41% 33%33%33% 21%21%21% 4%4%4%

13%13%13% 35%35%35% 25%25%25% 17%17%17% 10%10%10%

Very satisfied Somewhat satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

How satisfied are you with the job being done by the SFPD to address 

property crime? (Car Theft, Burglary, Arson, Car Break-ins)

Overall

2024

2023

12%12%12% 21%21%21% 17%17%17% 23%23%23% 28%28%28%

2%2%2%21%21%21% 22%22%22% 36%36%36% 20%20%20%

11%11%11% 12%12%12% 27%27%27% 18%18%18% 31%31%31%

How satisfied are you with the job being done by the SFPD to address 

"quality-of-life" crimes? (Vandalism, public intoxication, etc)

Overall

2024

2023

13%13%13% 19%19%19% 24%24%24% 17%17%17% 27%27%27%

4%4%4%8%8%8% 34%34%34% 26%26%26% 29%29%29%

11%11%11% 21%21%21% 18%18%18% 21%21%21% 30%30%30%

In the last 12 months, have you personally had any contact with the

San Francisco police, in-person, over the phone, or in some other way?

Overall

2024

2023

38%38%38% 60%60%60% 2%2%2%

31%31%31% 69%69%69%

45%45%45% 53%53%53% 2%2%2%

Yes No Unsure

How many times have you interacted with a member or members of 

the SFPD in the last year?

Overall

2024

2023

57%57%57% 29%29%29% 6%6%6% 8%8%8%

41%41%41% 56%56%56% 3%3%3%

61%61%61% 31%31%31% 1%1%1%7%7%7%

1-2 3-5 6-10 11 or more

How many of the times you interacted with the SFPD in the last year 

were voluntary interactions?

Overall

2024

2023

11%11%11% 50%50%50% 28%28%28% 4%4%4% 7%7%7%

3%3%3%49%49%49% 46%46%46% 3%3%3%

20%20%20% 38%38%38% 33%33%33% 4%4%4% 5%5%5%

Zero 1-2 3-5 6-10 11 or more
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In your own words, what is the number one issue or 

problem in your neighborhood that you would like the 

police to deal with?

Homelessness

Overall crime

Theft/property crime

Traffic violations, speeding

Police accountability

Violent crime

Drugs

Infrastructure

Vandalism, Trash

Something else

32%

19%

15%

9%

3%

1%

1%

1%

1%

19%

In your own words, what is the number one issue or 

problem across the whole city that you would like the 

police to deal with? 

Homelessness

Theft/property crime

Traffic violations, speeding

Drugs

Overall crime

Police accountability

Violent crime

Vandalism, Trash

Something else

No issues/no response

40%

26%

7%

5%

2%

2%

1%

1%

14%

3%

MISSION RESULTS
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In your opinion, what was the most significant police reform 

undertaken by the SFPD in the past 5 years?

Faster response time, more officers
present

Body
cameras/transparency/accountab…

Reform has made police less
effective

Use of drones/new technology

Reduction of crime

New programs, reallocation of
resources

Leadership changes

No reform / changes

Something else

Unsure/no opinion

13%

8%

3%

2%

1%

1%

1%

12%

4%

How satisfied are you with how the SFPD implemented the 

police reform you noted?

Overall

2024

2023

11%11%11% 24%24%24% 46%46%46% 6%6%6% 14%14%14%

4%4%4%29%29%29% 45%45%45% 7%7%7% 15%15%15%

13%13%13% 27%27%27% 40%40%40% 7%7%7% 14%14%14%

Very Satisfied Somewhat Satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

MISSION RESULTS
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To what extent do you agree or disagree that the SFPD addresses 

problems that concern people in your neighborhood? 

Overall

2024

2023

12%12%12% 23%23%23% 8%8%8% 41%41%41% 15%15%15%

9%9%9% 34%34%34% 12%12%12% 36%36%36% 9%9%9%

19%19%19% 16%16%16% 7%7%7% 31%31%31% 27%27%27%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

19%19%19% 35%35%35% 3%3%3%31%31%31% 12%12%12%

24%24%24% 47%47%47% 3%3%3%22%22%22% 5%5%5%

14%14%14% 38%38%38% 1%1%1%33%33%33% 14%14%14%

I frequently see police patrols in my neighborhood.

Overall

2024

2023

15%15%15% 21%21%21% 13%13%13% 39%39%39% 13%13%13%

20%20%20% 29%29%29% 17%17%17% 24%24%24% 10%10%10%

14%14%14% 16%16%16% 13%13%13% 36%36%36% 21%21%21%

Police officers in your neighborhood can be relied on to be 

there when you need them.

Police in my neighborhood treat people with respect.

Overall

2024

2023

4%4%4%10%10%10% 18%18%18% 52%52%52% 16%16%16%

3%3%3%11%11%11% 23%23%23% 48%48%48% 15%15%15%

7%7%7% 10%10%10% 16%16%16% 41%41%41% 27%27%27%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

9%9%9% 14%14%14% 26%26%26% 38%38%38% 14%14%14%

12%12%12% 8%8%8% 34%34%34% 33%33%33% 13%13%13%

11%11%11% 11%11%11% 23%23%23% 35%35%35% 20%20%20%

Police in my neighborhood take time to listen to people.

Overall

2024

2023

8%8%8% 18%18%18% 2%2%2%52%52%52% 21%21%21%

3%3%3%11%11%11% 1%1%1%63%63%63% 22%22%22%

14%14%14% 17%17%17% 2%2%2%46%46%46% 21%21%21%

To what extent do you agree or disagree that in general, you 

feel safe in your neighborhood?
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Overall

2024

2023

4%4%4%9%9%9% 32%32%32% 41%41%41% 13%13%13%

4%4%4%10%10%10% 39%39%39% 34%34%34% 13%13%13%

6%6%6% 14%14%14% 23%23%23% 36%36%36% 22%22%22%

The police in my neighborhood only use force when necessary.

Overall

2024

2023

13%13%13% 34%34%34% 24%24%24% 17%17%17% 13%13%13%

8%8%8% 19%19%19% 25%25%25% 26%26%26% 22%22%22%

26%26%26% 23%23%23% 26%26%26% 14%14%14% 11%11%11%

Very effective Somewhat effective Somewhat ineffective

Very ineffective Unsure or don’t know

To what extent do you believe SFPD is effective at solving crimes?

When public safety issues are brought up by the community, how 

responsive has the San Francisco Police Department been in 

addressing them?

Overall

2024

2023

14%14%14% 31%31%31% 24%24%24% 10%10%10% 21%21%21%

12%12%12% 31%31%31% 15%15%15% 20%20%20% 22%22%22%

31%31%31% 26%26%26% 26%26%26% 8%8%8% 9%9%9%

Very responsive Somewhat responsive Not very responsive

Not at all responsive Don’t know

The SFPD officers de-escalate or reduce the tension in high stress 

situations.

Overall

2024

2023

6%6%6% 14%14%14% 29%29%29% 39%39%39% 11%11%11%

8%8%8% 17%17%17% 42%42%42% 26%26%26% 8%8%8%

7%7%7% 16%16%16% 14%14%14% 42%42%42% 21%21%21%

Strongly disagree Disagree Don't know Agree Strongly agree

If you could choose, would you prefer to see more or fewer SFPD 

officers patrolling your neighborhood?

Overall

2024

2023

72%72%72% 14%14%14% 14%14%14%

76%76%76% 4%4%4% 20%20%20%

74%74%74% 19%19%19% 7%7%7%

More officers patrolling Fewer officers patrolling Unsure

When you see a police officer in your neighborhood does that make 

you feel more safe or less safe?

Overall

2024

2023

71%71%71% 16%16%16% 13%13%13%

69%69%69% 6%6%6% 26%26%26%

68%68%68% 13%13%13% 19%19%19%

More safe Less safe Unsure
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How satisfied are you with the job being done by the SFPD to address 

violent crime? (Murder, Rape, Assault, Robbery)

Overall

2024

2023

14%14%14% 36%36%36% 29%29%29% 12%12%12% 8%8%8%

9%9%9% 25%25%25% 36%36%36% 23%23%23% 8%8%8%

32%32%32% 23%23%23% 26%26%26% 11%11%11% 9%9%9%

Very satisfied Somewhat satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

How satisfied are you with the job being done by the SFPD to address 

property crime? (Car Theft, Burglary, Arson, Car Break-ins)

Overall

2024

2023

12%12%12% 21%21%21% 17%17%17% 23%23%23% 28%28%28%

6%6%6% 11%11%11% 13%13%13% 28%28%28% 42%42%42%

23%23%23% 24%24%24% 10%10%10% 19%19%19% 23%23%23%

How satisfied are you with the job being done by the SFPD to address 

"quality-of-life" crimes? (Vandalism, public intoxication, etc)

Overall

2024

2023

13%13%13% 19%19%19% 24%24%24% 17%17%17% 27%27%27%

8%8%8% 12%12%12% 32%32%32% 17%17%17% 31%31%31%

20%20%20% 26%26%26% 13%13%13% 17%17%17% 24%24%24%

In the last 12 months, have you personally had any contact with the

San Francisco police, in-person, over the phone, or in some other way?

Overall

2024

2023

38%38%38% 60%60%60% 2%2%2%

44%44%44% 56%56%56%

44%44%44% 55%55%55% 1%1%1%

Yes No Unsure

How many times have you interacted with a member or members of 

the SFPD in the last year?

Overall

2024

2023

57%57%57% 29%29%29% 6%6%6% 8%8%8%

80%80%80% 17%17%17% 2%2%2%

40%40%40% 49%49%49% 10%10%10% 1%1%1%

1-2 3-5 6-10 11 or more

How many of the times you interacted with the SFPD in the last year 

were voluntary interactions?

Overall

2024

2023

11%11%11% 50%50%50% 28%28%28% 4%4%4% 7%7%7%

9%9%9% 66%66%66% 23%23%23% 2%2%2%

7%7%7% 47%47%47% 36%36%36% 10%10%10% 1%1%1%

Zero 1-2 3-5 6-10 11 or more



39

In your own words, what is the number one issue or 

problem in your neighborhood that you would like the 

police to deal with?

Theft/property crime

Homelessness

Overall crime

Drugs

Vandalism, Trash

Police accountability

Traffic violations, speeding

Infrastructure

Violent crime

Something else

No issues/no response

31%

27%

5%

4%

4%

3%

3%

2%

1%

10%

10%

In your own words, what is the number one issue or 

problem across the whole city that you would like the 

police to deal with? 

Theft/property crime

Drugs

Homelessness

Overall crime

Vandalism, Trash

Police accountability

Violent crime

Traffic violations, speeding

Something else

No issues/no response

24%

24%

23%

9%

6%

3%

2%

2%

9%

1%

NORTHERN RESULTS
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In your opinion, what was the most significant police reform 

undertaken by the SFPD in the past 5 years?

Reduced racial bias

Police training

Body
cameras/transparency/accou…

More diversity among police

Reform has made police less
effective

New programs, reallocation of
resources

Reduction of force/deescalation

Drug reduction

Reduction of crime

Faster response time, more
officers present

Use of drones/new technology

No reform / changes

Something else

Unsure/no opinion

7%

6%

5%

4%

4%

4%

4%

3%

2%

1%

1%

11%

3%

48%

How satisfied are you with how the SFPD implemented the 

police reform you noted?

Overall

2024

2023

11%11%11% 24%24%24% 46%46%46% 6%6%6% 14%14%14%

8%8%8% 12%12%12% 61%61%61% 9%9%9% 10%10%10%

21%21%21% 26%26%26% 34%34%34% 11%11%11% 9%9%9%

Very Satisfied Somewhat Satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

NORTHERN RESULTS
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To what extent do you agree or disagree that the SFPD addresses 

problems that concern people in your neighborhood? 

Overall

2024

2023

12%12%12% 23%23%23% 8%8%8% 41%41%41% 15%15%15%

2%2%2%20%20%20% 20%20%20% 32%32%32% 27%27%27%

7%7%7% 14%14%14% 20%20%20% 41%41%41% 20%20%20%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

19%19%19% 35%35%35% 3%3%3%31%31%31% 12%12%12%

9%9%9% 24%24%24% 1%1%1%57%57%57% 9%9%9%

18%18%18% 37%37%37% 5%5%5% 28%28%28% 12%12%12%

I frequently see police patrols in my neighborhood.

Overall

2024

2023

15%15%15% 21%21%21% 13%13%13% 39%39%39% 13%13%13%

6%6%6% 12%12%12% 6%6%6% 51%51%51% 26%26%26%

8%8%8% 24%24%24% 17%17%17% 37%37%37% 14%14%14%

Police officers in your neighborhood can be relied on to be 

there when you need them.

Police in my neighborhood treat people with respect.

Overall

2024

2023

4%4%4%10%10%10% 18%18%18% 52%52%52% 16%16%16%

5%5%5% 17%17%17% 62%62%62% 17%17%17%

2%2%2%10%10%10% 16%16%16% 45%45%45% 27%27%27%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

9%9%9% 14%14%14% 26%26%26% 38%38%38% 14%14%14%

5%5%5%5%5%5% 22%22%22% 51%51%51% 17%17%17%

4%4%4%14%14%14% 27%27%27% 33%33%33% 22%22%22%

Police in my neighborhood take time to listen to people.

Overall

2024

2023

8%8%8% 18%18%18% 2%2%2%52%52%52% 21%21%21%

10%10%10% 75%75%75% 15%15%15%

5%5%5% 20%20%20% 7%7%7% 53%53%53% 16%16%16%

To what extent do you agree or disagree that in general, you 

feel safe in your neighborhood?
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Overall

2024

2023

4%4%4%9%9%9% 32%32%32% 41%41%41% 13%13%13%

4%4%4%28%28%28% 53%53%53% 15%15%15%

2%2%2%16%16%16% 29%29%29% 36%36%36% 16%16%16%

The police in my neighborhood only use force when necessary.

Overall

2024

2023

13%13%13% 34%34%34% 24%24%24% 17%17%17% 13%13%13%

10%10%10% 48%48%48% 20%20%20% 9%9%9% 13%13%13%

20%20%20% 44%44%44% 10%10%10% 10%10%10% 16%16%16%

Very effective Somewhat effective Somewhat ineffective

Very ineffective Unsure or don’t know

To what extent do you believe SFPD is effective at solving crimes?

When public safety issues are brought up by the community, how 

responsive has the San Francisco Police Department been in 

addressing them?

Overall

2024

2023

14%14%14% 31%31%31% 24%24%24% 10%10%10% 21%21%21%

22%22%22% 41%41%41% 25%25%25% 3%3%3%8%8%8%

24%24%24% 33%33%33% 15%15%15% 5%5%5% 24%24%24%

Very responsive Somewhat responsive Not very responsive

Not at all responsive Don’t know

The SFPD officers de-escalate or reduce the tension in high stress 

situations.

Overall

2024

2023

6%6%6% 14%14%14% 29%29%29% 39%39%39% 11%11%11%

3%3%3%8%8%8% 39%39%39% 36%36%36% 14%14%14%

7%7%7% 11%11%11% 28%28%28% 40%40%40% 14%14%14%

Strongly disagree Disagree Don't know Agree Strongly agree

If you could choose, would you prefer to see more or fewer SFPD 

officers patrolling your neighborhood?

Overall

2024

2023

72%72%72% 14%14%14% 14%14%14%

86%86%86% 9%9%9% 5%5%5%

67%67%67% 18%18%18% 16%16%16%

More officers patrolling Fewer officers patrolling Unsure

When you see a police officer in your neighborhood does that make 

you feel more safe or less safe?

Overall

2024

2023

71%71%71% 16%16%16% 13%13%13%

85%85%85% 9%9%9% 7%7%7%

67%67%67% 17%17%17% 16%16%16%

More safe Less safe Unsure
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How satisfied are you with the job being done by the SFPD to address 

violent crime? (Murder, Rape, Assault, Robbery)

Overall

2024

2023

14%14%14% 36%36%36% 29%29%29% 12%12%12% 8%8%8%

14%14%14% 57%57%57% 22%22%22% 4%4%4% 4%4%4%

24%24%24% 36%36%36% 27%27%27% 8%8%8% 5%5%5%

Very satisfied Somewhat satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

How satisfied are you with the job being done by the SFPD to address 

property crime? (Car Theft, Burglary, Arson, Car Break-ins)

Overall

2024

2023

12%12%12% 21%21%21% 17%17%17% 23%23%23% 28%28%28%

10%10%10% 27%27%27% 9%9%9% 35%35%35% 19%19%19%

16%16%16% 28%28%28% 14%14%14% 24%24%24% 19%19%19%

How satisfied are you with the job being done by the SFPD to address 

"quality-of-life" crimes? (Vandalism, public intoxication, etc)

Overall

2024

2023

13%13%13% 19%19%19% 24%24%24% 17%17%17% 27%27%27%

8%8%8% 34%34%34% 22%22%22% 14%14%14% 22%22%22%

13%13%13% 27%27%27% 22%22%22% 19%19%19% 20%20%20%

In the last 12 months, have you personally had any contact with the

San Francisco police, in-person, over the phone, or in some other way?

Overall

2024

2023

38%38%38% 60%60%60% 2%2%2%

47%47%47% 53%53%53%

41%41%41% 52%52%52% 7%7%7%

Yes No Unsure

How many times have you interacted with a member or members of 

the SFPD in the last year?

Overall

2024

2023

57%57%57% 29%29%29% 6%6%6% 8%8%8%

84%84%84% 12%12%12% 4%4%4%

44%44%44% 48%48%48% 4%4%4% 4%4%4%

1-2 3-5 6-10 11 or more

How many of the times you interacted with the SFPD in the last year 

were voluntary interactions?

Overall

2024

2023

11%11%11% 50%50%50% 28%28%28% 4%4%4% 7%7%7%

10%10%10% 80%80%80% 6%6%6% 4%4%4%

9%9%9% 52%52%52% 37%37%37% 3%3%3%

Zero 1-2 3-5 6-10 11 or more
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In your own words, what is the number one issue or 

problem in your neighborhood that you would like the 

police to deal with?

Theft/property crime

Homelessness

Traffic violations, speeding

Drugs

Vandalism, Trash

Infrastructure

Overall crime

Violent crime

Police accountability

Something else

No issues/no response

46%

16%

11%

7%

6%

3%

2%

2%

2%

6%

1%

In your own words, what is the number one issue or 

problem across the whole city that you would like the 

police to deal with? 

Drugs

Homelessness

Theft/property crime

Traffic violations, speeding

Vandalism, Trash

Overall crime

Police accountability

Violent crime

Something else

No issues/no response

30%

19%

18%

4%

3%

2%

1%

1%

23%

1%

PARK RESULTS
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In your opinion, what was the most significant police reform 

undertaken by the SFPD in the past 5 years?

Body…

Use of drones/new technology

Faster response time, more officers…

New programs, reallocation of…

Police training

More diversity among police

Reform has made police less effective

Leadership changes

Reduction of force/deescalation

Community policing/engagement

Reduction of crime

Drug reduction

Reduced racial bias

No reform / changes

Something else

Unsure/no opinion

14%

9%

8%

8%

5%

4%

4%

4%

3%

3%

2%

2%

1%

4%

2%

30%

How satisfied are you with how the SFPD implemented the 

police reform you noted?

Overall

2024

2023

11%11%11% 24%24%24% 46%46%46% 6%6%6% 14%14%14%

16%16%16% 40%40%40% 30%30%30% 6%6%6% 8%8%8%

22%22%22% 28%28%28% 27%27%27% 12%12%12% 12%12%12%

Very Satisfied Somewhat Satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

PARK RESULTS
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To what extent do you agree or disagree that the SFPD addresses 

problems that concern people in your neighborhood? 

Overall

2024

2023

12%12%12% 23%23%23% 8%8%8% 41%41%41% 15%15%15%

11%11%11% 29%29%29% 7%7%7% 34%34%34% 19%19%19%

11%11%11% 32%32%32% 5%5%5% 29%29%29% 24%24%24%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

19%19%19% 35%35%35% 3%3%3%31%31%31% 12%12%12%

17%17%17% 41%41%41% 5%5%5% 23%23%23% 15%15%15%

31%31%31% 28%28%28% 1%1%1%25%25%25% 16%16%16%

I frequently see police patrols in my neighborhood.

Overall

2024

2023

15%15%15% 21%21%21% 13%13%13% 39%39%39% 13%13%13%

7%7%7% 21%21%21% 17%17%17% 42%42%42% 14%14%14%

21%21%21% 23%23%23% 8%8%8% 32%32%32% 16%16%16%

Police officers in your neighborhood can be relied on to be 

there when you need them.

Police in my neighborhood treat people with respect.

Overall

2024

2023

4%4%4%10%10%10% 18%18%18% 52%52%52% 16%16%16%

4%4%4%12%12%12% 22%22%22% 49%49%49% 14%14%14%

8%8%8% 14%14%14% 10%10%10% 52%52%52% 16%16%16%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2023

2024

9%9%9% 14%14%14% 26%26%26% 38%38%38% 14%14%14%

14%14%14% 13%13%13% 16%16%16% 41%41%41% 15%15%15%

3%3%3%8%8%8% 37%37%37% 38%38%38% 14%14%14%

Police in my neighborhood take time to listen to people.

Overall

2024

2023

8%8%8% 18%18%18% 2%2%2%52%52%52% 21%21%21%

2%2%2%15%15%15% 1%1%1%63%63%63% 20%20%20%

16%16%16% 30%30%30% 5%5%5% 33%33%33% 18%18%18%

To what extent do you agree or disagree that in general, you 

feel safe in your neighborhood?
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Overall

2024

2023

4%4%4%9%9%9% 32%32%32% 41%41%41% 13%13%13%

4%4%4%5%5%5% 43%43%43% 37%37%37% 11%11%11%

8%8%8% 16%16%16% 25%25%25% 29%29%29% 23%23%23%

The police in my neighborhood only use force when necessary.

Overall

2024

2023

13%13%13% 34%34%34% 24%24%24% 17%17%17% 13%13%13%

5%5%5% 46%46%46% 26%26%26% 10%10%10% 13%13%13%

21%21%21% 23%23%23% 28%28%28% 21%21%21% 8%8%8%

Very effective Somewhat effective Somewhat ineffective

Very ineffective Unsure or don’t know

To what extent do you believe SFPD is effective at solving crimes?

When public safety issues are brought up by the community, how 

responsive has the San Francisco Police Department been in 

addressing them?

Overall

2024

2023

14%14%14% 31%31%31% 24%24%24% 10%10%10% 21%21%21%

12%12%12% 43%43%43% 23%23%23% 4%4%4% 19%19%19%

23%23%23% 33%33%33% 18%18%18% 21%21%21% 6%6%6%

Very responsive Somewhat responsive Not very responsive

Not at all responsive Don’t know

The SFPD officers de-escalate or reduce the tension in high stress 

situations.

Overall

2024

2023

6%6%6% 14%14%14% 29%29%29% 39%39%39% 11%11%11%

4%4%4%20%20%20% 21%21%21% 48%48%48% 8%8%8%

10%10%10% 16%16%16% 25%25%25% 36%36%36% 14%14%14%

Strongly disagree Disagree Don't know Agree Strongly agree

If you could choose, would you prefer to see more or fewer SFPD 

officers patrolling your neighborhood?

Overall

2024

2023

72%72%72% 14%14%14% 14%14%14%

58%58%58% 34%34%34% 8%8%8%

69%69%69% 17%17%17% 14%14%14%

More officers patrolling Fewer officers patrolling Unsure

When you see a police officer in your neighborhood does that make 

you feel more safe or less safe?

Overall

2024

2023

71%71%71% 16%16%16% 13%13%13%

72%72%72% 24%24%24% 5%5%5%

69%69%69% 15%15%15% 16%16%16%

More safe Less safe Unsure
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How satisfied are you with the job being done by the SFPD to address 

violent crime? (Murder, Rape, Assault, Robbery)

Overall

2024

2023

14%14%14% 36%36%36% 29%29%29% 12%12%12% 8%8%8%

16%16%16% 38%38%38% 34%34%34% 7%7%7% 6%6%6%

25%25%25% 18%18%18% 34%34%34% 16%16%16% 7%7%7%

Very satisfied Somewhat satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

How satisfied are you with the job being done by the SFPD to address 

property crime? (Car Theft, Burglary, Arson, Car Break-ins)

Overall

2024

2023

12%12%12% 21%21%21% 17%17%17% 23%23%23% 28%28%28%

10%10%10% 18%18%18% 25%25%25% 29%29%29% 18%18%18%

23%23%23% 14%14%14% 14%14%14% 15%15%15% 35%35%35%

How satisfied are you with the job being done by the SFPD to address 

"quality-of-life" crimes? (Vandalism, public intoxication, etc)

Overall

2024

2023

13%13%13% 19%19%19% 24%24%24% 17%17%17% 27%27%27%

16%16%16% 11%11%11% 31%31%31% 29%29%29% 12%12%12%

18%18%18% 20%20%20% 20%20%20% 13%13%13% 29%29%29%

In the last 12 months, have you personally had any contact with the

San Francisco police, in-person, over the phone, or in some other way?

Overall

2024

2023

38%38%38% 60%60%60% 2%2%2%

30%30%30% 67%67%67% 3%3%3%

44%44%44% 45%45%45% 11%11%11%

Yes No Unsure

How many times have you interacted with a member or members of 

the SFPD in the last year?

Overall

2024

2023

57%57%57% 29%29%29% 6%6%6% 8%8%8%

84%84%84% 13%13%13% 3%3%3%

54%54%54% 26%26%26% 20%20%20%

1-2 3-5 6-10 11 or more

How many of the times you interacted with the SFPD in the last year 

were voluntary interactions?

Overall

2024

2023

11%11%11% 50%50%50% 28%28%28% 4%4%4% 7%7%7%

44%44%44% 47%47%47% 6%6%6% 3%3%3%

19%19%19% 49%49%49% 27%27%27% 4%4%4%

Zero 1-2 3-5 6-10 11 or more
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In your own words, what is the number one issue or 

problem in your neighborhood that you would like the 

police to deal with?

Theft/property crime

Homelessness

Overall crime

Vandalism, Trash

Traffic violations, speeding

Drugs

Police accountability

Violent crime

Infrastructure

Something else

No issues/no response

39%

13%

8%

6%

5%

5%

4%

1%

1%

17%

3%

In your own words, what is the number one issue or 

problem across the whole city that you would like the 

police to deal with?

Theft/property crime

Homelessness

Overall crime

Police accountability

Drugs

Traffic violations, speeding

Violent crime

Something else

No issues/no response

29%

19%

17%

11%

8%

4%

3%

6%

4%

RICHMOND RESULTS
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In your opinion, what was the most significant police reform 

undertaken by the SFPD in the past 5 years?

Body
cameras/transparency/accou…

Faster response time, more
officers present

Reduction of force/deescalation

Police training

Use of drones/new technology

More diversity among police

Reduction of violent crime

New programs, reallocation of
resources

No reform / changes

Something else

Unsure/no opinion

7%

7%

5%

4%

3%

1%

1%

1%

18%

12%

43%

How satisfied are you with how the SFPD implemented the 

police reform you noted?

Overall

2024

2023

11%11%11% 24%24%24% 46%46%46% 6%6%6% 14%14%14%

9%9%9% 21%21%21% 56%56%56% 9%9%9% 7%7%7%

19%19%19% 21%21%21% 44%44%44% 3%3%3%13%13%13%

Very Satisfied Somewhat Satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

RICHMOND RESULTS



SOUTHERN RESULTS



SOUTHERN RESULTS

54

To what extent do you agree or disagree that the SFPD addresses 

problems that concern people in your neighborhood? 

Overall

2024

2023

12%12%12% 23%23%23% 8%8%8% 41%41%41% 15%15%15%

14%14%14% 20%20%20% 7%7%7% 50%50%50% 10%10%10%

7%7%7% 26%26%26% 3%3%3%36%36%36% 29%29%29%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

19%19%19% 35%35%35% 3%3%3%31%31%31% 12%12%12%

21%21%21% 34%34%34% 5%5%5% 30%30%30% 10%10%10%

27%27%27% 20%20%20% 4%4%4% 41%41%41% 8%8%8%

I frequently see police patrols in my neighborhood.

Overall

2024

2023

15%15%15% 21%21%21% 13%13%13% 39%39%39% 13%13%13%

22%22%22% 24%24%24% 15%15%15% 29%29%29% 10%10%10%

4%4%4%4%4%4% 33%33%33% 41%41%41% 19%19%19%

Police officers in your neighborhood can be relied on to be 

there when you need them.

Police in my neighborhood treat people with respect.

Overall

2024

2023

4%4%4%10%10%10% 18%18%18% 52%52%52% 16%16%16%

6%6%6% 11%11%11% 16%16%16% 54%54%54% 13%13%13%

4%4%4%4%4%4% 33%33%33% 41%41%41% 18%18%18%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

9%9%9% 14%14%14% 26%26%26% 38%38%38% 14%14%14%

14%14%14% 25%25%25% 21%21%21% 32%32%32% 7%7%7%

3%3%3%5%5%5% 31%31%31% 40%40%40% 21%21%21%

Police in my neighborhood take time to listen to people.

Overall

2024

2023

8%8%8% 18%18%18% 2%2%2%52%52%52% 21%21%21%

19%19%19% 28%28%28% 2%2%2%43%43%43% 9%9%9%

19%19%19% 21%21%21% 4%4%4% 44%44%44% 13%13%13%

To what extent do you agree or disagree that in general, you 

feel safe in your neighborhood?
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Overall

2024

2023

4%4%4%9%9%9% 32%32%32% 41%41%41% 13%13%13%

3%3%3%13%13%13% 23%23%23% 49%49%49% 12%12%12%

2%2%2%6%6%6% 30%30%30% 42%42%42% 21%21%21%

The police in my neighborhood only use force when necessary.

Overall

2024

2023

13%13%13% 34%34%34% 24%24%24% 17%17%17% 13%13%13%

8%8%8% 33%33%33% 26%26%26% 27%27%27% 6%6%6%

19%19%19% 62%62%62% 7%7%7% 7%7%7% 5%5%5%

Very effective Somewhat effective Somewhat ineffective

Very ineffective Unsure or don’t know

To what extent do you believe SFPD is effective at solving crimes?

When public safety issues are brought up by the community, how 

responsive has the San Francisco Police Department been in 

addressing them?

Overall

2024

2023

14%14%14% 31%31%31% 24%24%24% 10%10%10% 21%21%21%

7%7%7% 35%35%35% 19%19%19% 17%17%17% 22%22%22%

48%48%48% 28%28%28% 16%16%16% 2%2%2%6%6%6%

Very responsive Somewhat responsive Not very responsive

Not at all responsive Don’t know

The SFPD officers de-escalate or reduce the tension in high stress 

situations.

Overall

2024

2023

6%6%6% 14%14%14% 29%29%29% 39%39%39% 11%11%11%

8%8%8% 20%20%20% 20%20%20% 44%44%44% 9%9%9%

4%4%4%9%9%9% 31%31%31% 37%37%37% 19%19%19%

Strongly disagree Disagree Don't know Agree Strongly agree

If you could choose, would you prefer to see more or fewer SFPD 

officers patrolling your neighborhood?

Overall

2024

2023

72%72%72% 14%14%14% 14%14%14%

72%72%72% 16%16%16% 12%12%12%

77%77%77% 18%18%18% 6%6%6%

More officers patrolling Fewer officers patrolling Unsure

When you see a police officer in your neighborhood does that make 

you feel more safe or less safe?

Overall

2024

2023

71%71%71% 16%16%16% 13%13%13%

67%67%67% 13%13%13% 20%20%20%

78%78%78% 14%14%14% 8%8%8%

More safe Less safe Unsure
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How satisfied are you with the job being done by the SFPD to address 

violent crime? (Murder, Rape, Assault, Robbery)

Overall

2024

2023

14%14%14% 36%36%36% 29%29%29% 12%12%12% 8%8%8%

12%12%12% 29%29%29% 27%27%27% 15%15%15% 16%16%16%

30%30%30% 52%52%52% 9%9%9% 4%4%4% 6%6%6%

Very satisfied Somewhat satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

How satisfied are you with the job being done by the SFPD to address 

property crime? (Car Theft, Burglary, Arson, Car Break-ins)

Overall

2024

2023

12%12%12% 21%21%21% 17%17%17% 23%23%23% 28%28%28%

8%8%8% 24%24%24% 14%14%14% 9%9%9% 46%46%46%

18%18%18% 31%31%31% 13%13%13% 8%8%8% 31%31%31%

How satisfied are you with the job being done by the SFPD to address 

"quality-of-life" crimes? (Vandalism, public intoxication, etc)

Overall

2024

2023

13%13%13% 19%19%19% 24%24%24% 17%17%17% 27%27%27%

12%12%12% 17%17%17% 22%22%22% 9%9%9% 40%40%40%

13%13%13% 36%36%36% 14%14%14% 7%7%7% 29%29%29%

In the last 12 months, have you personally had any contact with the

San Francisco police, in-person, over the phone, or in some other way?

Overall

2024

2023

38%38%38% 60%60%60% 2%2%2%

43%43%43% 55%55%55% 2%2%2%

62%62%62% 33%33%33% 5%5%5%

Yes No Unsure

How many times have you interacted with a member or members of 

the SFPD in the last year?

Overall

2024

2023

57%57%57% 29%29%29% 6%6%6% 8%8%8%

60%60%60% 21%21%21% 11%11%11% 9%9%9%

54%54%54% 35%35%35% 10%10%10%

1-2 3-5 6-10 11 or more

How many of the times you interacted with the SFPD in the last year 

were voluntary interactions?

Overall

2024

2023

11%11%11% 50%50%50% 28%28%28% 4%4%4% 7%7%7%

20%20%20% 48%48%48% 20%20%20% 11%11%11% 2%2%2%

25%25%25% 58%58%58% 15%15%15% 2%2%2%

Zero 1-2 3-5 6-10 11 or more
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In your own words, what is the number one issue or 

problem in your neighborhood that you would like the 

police to deal with?

Drugs

Theft/property crime

Homelessness

Overall crime

Traffic violations, speeding

Vandalism, Trash

Police accountability

Something else

No issues/no response

26%

19%

18%

8%

5%

5%

1%

12%

8%

In your own words, what is the number one issue or 

problem across the whole city that you would like the 

police to deal with? 

Homelessness

Drugs

Theft/property crime

Overall crime

Traffic violations, speeding

Vandalism, Trash

Violent crime

Police accountability

Something else

No issues/no response

23%

18%

13%

11%

7%

3%

1%

1%

22%

1%

SOUTHERN RESULTS
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In your opinion, what was the most significant police reform 

undertaken by the SFPD in the past 5 years?

Police training

Reduced racial bias

Community policing/engagement

Leadership changes

Reform has made police less effective

Body cameras/transparency/accountability

Reduction of force/deescalation

New programs, reallocation of resources

Faster response time, more officers present

Use of drones/new technology

No reform / changes

Unsure/no opinion

7%

7%

6%

4%

3%

3%

3%

2%

1%

1%

13%

51%

How satisfied are you with how the SFPD implemented the 

police reform you noted?

Overall

2024

2023

11%11%11% 24%24%24% 46%46%46% 6%6%6% 14%14%14%

8%8%8% 16%16%16% 48%48%48% 6%6%6% 23%23%23%

32%32%32% 26%26%26% 18%18%18% 2%2%2%23%23%23%

Very Satisfied Somewhat Satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied
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To what extent do you agree or disagree that the SFPD addresses 

problems that concern people in your neighborhood? 

Overall

2024

2023

12%12%12% 23%23%23% 8%8%8% 41%41%41% 15%15%15%

10%10%10% 22%22%22% 8%8%8% 46%46%46% 11%11%11%

5%5%5% 16%16%16% 4%4%4% 49%49%49% 25%25%25%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

19%19%19% 35%35%35% 3%3%3%31%31%31% 12%12%12%

21%21%21% 37%37%37% 35%35%35% 8%8%8%

23%23%23% 30%30%30% 35%35%35% 12%12%12%

I frequently see police patrols in my neighborhood.

Overall

2024

2023

15%15%15% 21%21%21% 13%13%13% 39%39%39% 13%13%13%

12%12%12% 22%22%22% 15%15%15% 36%36%36% 16%16%16%

5%5%5% 10%10%10% 13%13%13% 53%53%53% 19%19%19%

Police officers in your neighborhood can be relied on to be 

there when you need them.

Police in my neighborhood treat people with respect.

Overall

2024

2023

4%4%4%10%10%10% 18%18%18% 52%52%52% 16%16%16%

2%2%2%6%6%6% 16%16%16% 65%65%65% 11%11%11%

2%2%2%5%5%5% 18%18%18% 52%52%52% 22%22%22%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

9%9%9% 14%14%14% 26%26%26% 38%38%38% 14%14%14%

2%2%2%8%8%8% 28%28%28% 46%46%46% 16%16%16%

2%2%2%8%8%8% 30%30%30% 40%40%40% 21%21%21%

Police in my neighborhood take time to listen to people.

Overall

2024

2023

8%8%8% 18%18%18% 2%2%2%52%52%52% 21%21%21%

9%9%9% 11%11%11% 54%54%54% 25%25%25%

3%3%3%16%16%16% 1%1%1%58%58%58% 22%22%22%

To what extent do you agree or disagree that in general, you 

feel safe in your neighborhood?
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Overall

2024

2023

4%4%4%9%9%9% 32%32%32% 41%41%41% 13%13%13%

2%2%2%2%2%2%36%36%36% 44%44%44% 16%16%16%

1%1%1%6%6%6% 17%17%17% 50%50%50% 26%26%26%

The police in my neighborhood only use force when necessary.

Overall

2024

2023

13%13%13% 34%34%34% 24%24%24% 17%17%17% 13%13%13%

9%9%9% 44%44%44% 14%14%14% 19%19%19% 13%13%13%

16%16%16% 60%60%60% 13%13%13% 7%7%7% 4%4%4%

Very effective Somewhat effective Somewhat ineffective

Very ineffective Unsure or don’t know

To what extent do you believe SFPD is effective at solving crimes?

When public safety issues are brought up by the community, how 

responsive has the San Francisco Police Department been in 

addressing them?

Overall

2024

2023

14%14%14% 31%31%31% 24%24%24% 10%10%10% 21%21%21%

9%9%9% 46%46%46% 26%26%26% 8%8%8% 10%10%10%

32%32%32% 41%41%41% 13%13%13% 3%3%3%12%12%12%

Very responsive Somewhat responsive Not very responsive

Not at all responsive Don’t know

The SFPD officers de-escalate or reduce the tension in high stress 

situations.

Overall

2024

2023

6%6%6% 14%14%14% 29%29%29% 39%39%39% 11%11%11%

3%3%3%8%8%8% 43%43%43% 32%32%32% 15%15%15%

2%2%2%5%5%5% 29%29%29% 43%43%43% 20%20%20%

Strongly disagree Disagree Don't know Agree Strongly agree

If you could choose, would you prefer to see more or fewer SFPD 

officers patrolling your neighborhood?

Overall

2024

2023

72%72%72% 14%14%14% 14%14%14%

77%77%77% 13%13%13% 9%9%9%

78%78%78% 7%7%7% 16%16%16%

More officers patrolling Fewer officers patrolling Unsure

When you see a police officer in your neighborhood does that make 

you feel more safe or less safe?

Overall

2024

2023

71%71%71% 16%16%16% 13%13%13%

70%70%70% 19%19%19% 11%11%11%

89%89%89% 10%10%10% 1%1%1%

More safe Less safe Unsure
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How satisfied are you with the job being done by the SFPD to address 

violent crime? (Murder, Rape, Assault, Robbery)

Overall

2024

2023

14%14%14% 36%36%36% 29%29%29% 12%12%12% 8%8%8%

9%9%9% 41%41%41% 26%26%26% 12%12%12% 11%11%11%

26%26%26% 39%39%39% 22%22%22% 11%11%11% 2%2%2%

Very satisfied Somewhat satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

How satisfied are you with the job being done by the SFPD to address 

property crime? (Car Theft, Burglary, Arson, Car Break-ins)

Overall

2024

2023

12%12%12% 21%21%21% 17%17%17% 23%23%23% 28%28%28%

7%7%7% 11%11%11% 32%32%32% 20%20%20% 30%30%30%

30%30%30% 22%22%22% 17%17%17% 8%8%8% 23%23%23%

How satisfied are you with the job being done by the SFPD to address 

"quality-of-life" crimes? (Vandalism, public intoxication, etc)

Overall

2024

2023

13%13%13% 19%19%19% 24%24%24% 17%17%17% 27%27%27%

5%5%5% 31%31%31% 32%32%32% 16%16%16% 17%17%17%

14%14%14% 38%38%38% 20%20%20% 11%11%11% 16%16%16%

In the last 12 months, have you personally had any contact with the

San Francisco police, in-person, over the phone, or in some other way?

Overall

2024

2023

38%38%38% 60%60%60% 2%2%2%

36%36%36% 64%64%64%

39%39%39% 53%53%53% 8%8%8%

Yes No Unsure

How many times have you interacted with a member or members of 

the SFPD in the last year?

Overall

2023

2024

57%57%57% 29%29%29% 6%6%6% 8%8%8%

52%52%52% 26%26%26% 19%19%19% 3%3%3%

56%56%56% 33%33%33% 3%3%3%8%8%8%

1-2 3-5 6-10 11 or more

How many of the times you interacted with the SFPD in the last year 

were voluntary interactions?

Overall

2024

2023

11%11%11% 50%50%50% 28%28%28% 4%4%4% 7%7%7%

5%5%5% 49%49%49% 36%36%36% 3%3%3%8%8%8%

20%20%20% 39%39%39% 22%22%22% 19%19%19%

Zero 1-2 3-5 6-10 11 or more
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In your own words, what is the number one issue or 

problem in your neighborhood that you would like the 

police to deal with?

Theft/property crime

Traffic violations, speeding

Homelessness

Vandalism, Trash

Overall crime

Police accountability

Infrastructure

Drugs

Violent crime

Something else

No issues/no response

31%

17%

11%

7%

6%

3%

3%

2%

1%

13%

7%

In your own words, what is the number one issue or 

problem across the whole city that you would like the 

police to deal with? 

TARAVAL RESULTS 

Theft/property crime

Homelessness

Overall crime

Drugs

Traffic violations, speeding

Infrastructure

Vandalism, Trash

Violent crime

Something else

No issues/no response

26%

24%

14%

12%

6%

2%

1%

1%

12%

2%
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In your opinion, what was the most significant police reform 

undertaken by the SFPD in the past 5 years?

Reduction of force/deescalation

New programs, reallocation of resources

Faster response time, more officers present

Reform has made police less effective

Body cameras/transparency/accountability

Police training

Reduced racial bias

Reduction of crime

Use of drones/new technology

No reform / changes

Something else

Unsure/no opinion

10%

9%

6%

5%

5%

2%

2%

1%

1%

16%

4%

40%

How satisfied are you with how the SFPD implemented the 

police reform you noted?

Overall

2024

2023

11%11%11% 24%24%24% 46%46%46% 6%6%6% 14%14%14%

11%11%11% 18%18%18% 56%56%56% 2%2%2%13%13%13%

27%27%27% 26%26%26% 38%38%38% 3%3%3%6%6%6%

Very Satisfied Somewhat Satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

TARAVAL RESULTS



TENDERLOIN RESULTS



TENDERLOIN RESULTS

66

To what extent do you agree or disagree that the SFPD addresses 

problems that concern people in your neighborhood? 

Overall

2024

2023

12%12%12% 23%23%23% 8%8%8% 41%41%41% 15%15%15%

13%13%13% 16%16%16% 29%29%29% 42%42%42%

14%14%14% 22%22%22% 38%38%38% 25%25%25%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

19%19%19% 35%35%35% 3%3%3%31%31%31% 12%12%12%

8%8%8% 27%27%27% 40%40%40% 26%26%26%

5%5%5% 38%38%38% 35%35%35% 23%23%23%

I frequently see police patrols in my neighborhood.

Overall

2024

2023

15%15%15% 21%21%21% 13%13%13% 39%39%39% 13%13%13%

5%5%5%23%23%23% 1%1%1%45%45%45% 26%26%26%

13%13%13% 43%43%43% 1%1%1%40%40%40% 4%4%4%

Police officers in your neighborhood can be relied on to be 

there when you need them.

Police in my neighborhood treat people with respect.

Overall

2024

2023

4%4%4%10%10%10% 18%18%18% 52%52%52% 16%16%16%

5%5%5% 25%25%25% 10%10%10% 45%45%45% 15%15%15%

14%14%14% 18%18%18% 21%21%21% 41%41%41% 5%5%5%

Strongly disagree Disagree Don't know Agree Strongly agree

Overall

2024

2023

9%9%9% 14%14%14% 26%26%26% 38%38%38% 14%14%14%

16%16%16% 21%21%21% 12%12%12% 32%32%32% 20%20%20%

7%7%7% 26%26%26% 15%15%15% 35%35%35% 17%17%17%

Police in my neighborhood take time to listen to people.

Overall

2024

2023

8%8%8% 18%18%18% 2%2%2%52%52%52% 21%21%21%

24%24%24% 19%19%19% 25%25%25% 33%33%33%

17%17%17% 18%18%18% 14%14%14% 44%44%44% 8%8%8%

To what extent do you agree or disagree that in general, you 

feel safe in your neighborhood?
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Overall

2024

2023

4%4%4%9%9%9% 32%32%32% 41%41%41% 13%13%13%

5%5%5% 16%16%16% 8%8%8% 57%57%57% 15%15%15%

24%24%24% 14%14%14% 20%20%20% 31%31%31% 11%11%11%

The police in my neighborhood only use force when necessary.

Overall

2024

2023

13%13%13% 34%34%34% 24%24%24% 17%17%17% 13%13%13%

33%33%33% 31%31%31% 22%22%22% 10%10%10% 4%4%4%

9%9%9% 37%37%37% 31%31%31% 13%13%13% 10%10%10%

Very effective Somewhat effective Somewhat ineffective

Very ineffective Unsure or don’t know

To what extent do you believe SFPD is effective at solving crimes?

When public safety issues are brought up by the community, how 

responsive has the San Francisco Police Department been in 

addressing them?

Overall

2024

2023

14%14%14% 31%31%31% 24%24%24% 10%10%10% 21%21%21%

25%25%25% 21%21%21% 40%40%40% 10%10%10% 4%4%4%

22%22%22% 42%42%42% 24%24%24% 5%5%5% 8%8%8%

Very responsive Somewhat responsive Not very responsive

Not at all responsive Don’t know

The SFPD officers de-escalate or reduce the tension in high stress 

situations.

Overall

2024

2023

6%6%6% 14%14%14% 29%29%29% 39%39%39% 11%11%11%

8%8%8% 20%20%20% 4%4%4% 45%45%45% 24%24%24%

7%7%7% 35%35%35% 11%11%11% 28%28%28% 20%20%20%

Strongly disagree Disagree Don't know Agree Strongly agree

If you could choose, would you prefer to see more or fewer SFPD 

officers patrolling your neighborhood?

Overall

2024

2023

72%72%72% 14%14%14% 14%14%14%

67%67%67% 26%26%26% 7%7%7%

43%43%43% 31%31%31% 27%27%27%

More officers patrolling Fewer officers patrolling Unsure

When you see a police officer in your neighborhood does that make 

you feel more safe or less safe?

Overall

2024

2023

71%71%71% 16%16%16% 13%13%13%

64%64%64% 22%22%22% 14%14%14%

42%42%42% 43%43%43% 15%15%15%

More safe Less safe Unsure



68

TENDERLOIN RESULTS
How satisfied are you with the job being done by the SFPD to address 

violent crime? (Murder, Rape, Assault, Robbery)

Overall

2023

2024

14%14%14% 36%36%36% 29%29%29% 12%12%12% 8%8%8%

11%11%11% 38%38%38% 32%32%32% 13%13%13% 7%7%7%

35%35%35% 27%27%27% 24%24%24% 6%6%6% 9%9%9%

Very satisfied Somewhat satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied

How satisfied are you with the job being done by the SFPD to address 

property crime? (Car Theft, Burglary, Arson, Car Break-ins)

Overall

2024

2023

12%12%12% 21%21%21% 17%17%17% 23%23%23% 28%28%28%

38%38%38% 24%24%24% 18%18%18% 5%5%5% 16%16%16%

17%17%17% 9%9%9% 37%37%37% 17%17%17% 20%20%20%

How satisfied are you with the job being done by the SFPD to address 

"quality-of-life" crimes? (Vandalism, public intoxication, etc)

Overall

2024

2023

13%13%13% 19%19%19% 24%24%24% 17%17%17% 27%27%27%

45%45%45% 17%17%17% 13%13%13% 8%8%8% 18%18%18%

6%6%6% 32%32%32% 20%20%20% 25%25%25% 16%16%16%

In the last 12 months, have you personally had any contact with the

San Francisco police, in-person, over the phone, or in some other way?

Overall

2024

2023

38%38%38% 60%60%60% 2%2%2%

47%47%47% 53%53%53%

46%46%46% 45%45%45% 9%9%9%

Yes No Unsure

How many times have you interacted with a member or members of 

the SFPD in the last year?

Overall

2024

2023

57%57%57% 29%29%29% 6%6%6% 8%8%8%

56%56%56% 33%33%33% 3%3%3%8%8%8%

61%61%61% 31%31%31% 7%7%7% 1%1%1%

1-2 3-5 6-10 11 or more

How many of the times you interacted with the SFPD in the last year 

were voluntary interactions?

Overall

2024

2023

11%11%11% 50%50%50% 28%28%28% 4%4%4% 7%7%7%

5%5%5% 49%49%49% 36%36%36% 3%3%3%8%8%8%

20%20%20% 34%34%34% 22%22%22% 24%24%24%

Zero 1-2 3-5 6-10 11 or more
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In your own words, what is the number one issue or 

problem in your neighborhood that you would like the 

police to deal with?

Drugs

Vandalism, Trash

Homelessness

Theft/property crime

Traffic violations, speeding

Overall crime

Infrastructure

Something else

No issues/no response

23%

20%

10%

8%

5%

4%

1%

28%

2%

In your own words, what is the number one issue or 

problem across the whole city that you would like the 

police to deal with? 

Homelessness

Vandalism, Trash

Theft/property crime

Drugs

Violent crime

Traffic violations, speeding

Infrastructure

Something else

17%

9%

9%

9%

7%

7%

2%

41%
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In your opinion, what was the most significant police reform 

undertaken by the SFPD in the past 5 years?

Police training

Community policing/engagement

Body cameras/transparency/accountability

Reduced racial bias

Reduction of crime

Reduction of force/deescalation

Drug reduction

New programs, reallocation of resources

Reduction of violent crime

No reform / changes

Something else

Unsure/no opinion

21%

11%

6%

6%

6%

5%

4%

3%

1%

10%

8%

20%

How satisfied are you with how the SFPD implemented the 

police reform you noted?

Overall

2024

2023

11%11%11% 24%24%24% 46%46%46% 6%6%6% 14%14%14%

22%22%22% 36%36%36% 23%23%23% 1%1%1%18%18%18%

22%22%22% 21%21%21% 40%40%40% 8%8%8% 10%10%10%

Very Satisfied Somewhat Satisfied Neither satisfied nor dissatisfied

Somewhat dissatisfied Very dissatisfied
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