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Legal Mandates

*Title VI



What is the Liability?




Mitigating Organizational Risk
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First Investigation Report

(Under the para 161 Customs Act 1969)

Suite No:__ 29/2012 District:

Date of Event: 31-08-2012 Time of Event: 12 Noon

Investigation and prosecution Cell, Model Customs Collect orate, Customs House
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Date and Time of Report 31-08-2012 time 5/00pm
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Name and Address of
Informer and Prosecutor

Ghulam Nasir, Inspector Custom, Air Freight Unit, Lahore
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Crime under provisions 178-(77)(14A)(14)(9)(1) 16-32-32-A156 Custom Act 1969

Type of Crime Financial Fraud and forgery in Custom Documents etc
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Location of Event Import Section, Air Freight, Lahore

Name and Address (1)Owners and Representatives of Messrs. Askari Clearing Agency,
Lahore. (2) Owner Messrs. Anas Enterprises, Lahore. (3) Owner Messrs.
Albarkat Traders, Lahore. (4) Owner Messrs. Muhammad llyas, Lahore

and others
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Items of Case Betal Leaves

Value of Items of the Case Theft of Rs.419604/- by forgeryin documents of Betal Leaves Imports

Brief Case Conditions: Respected Superintendent Custom investigation and prosecution cell customs
house Lahore. Dear Sir, it is informed that on secret information, the custom collector Lahore ordered
an audit to investigate the theft of taxes and irregularities on the import of Betal Leaves. During audit, it
was found thatthe related custom clearing agent did not submitted many of the goods declaration and
import documents after the clearance of imported Betal Leaves, to the custom authorities. Howeveron
investigation and verification of available goods declaration, following irregularities were found along
with others. (1) Messrs. Anas Enterprises Lahore, through their agent Messrs. AskariClearing Agency
(License No. 62/98) Lahore, submitted goods declaration No 20061 dated 19-10-2011 to air freight unit
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Key Terms

Interpret vs. Translate



Key Term - Interpret

Spoken word,
to spoken word




Key Term - Translate B
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Translate vs. Interpret

Translator Interpreter
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Hedges/Colloquialisms




Cultural Aversions

Thirteen

“It sure is slow
today!”




Learning Activity #3

Mejia vs. City of Mejia vs. City of
New York San Francisco
2020 2077



Role of Interpreters/Translators




Three Types of Personnel Used




Positioning




Simultaneous vs. Consecutive Interpretation
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Report Writing Elements
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Crime Scene Considerations




Organization and Human Resources




Language Access Vendors

Who does your agency use?

QY VOIANCE

i CyraCam Intermeteanal coorpany




POST-TEST 1 of 4

* Dispatch advised there is an unknown type of complaint
at 3121 Main St where yelling and screaming are heard
In the background. The caller is speaking in broken
English and the call taker was only able to hear the
words “knife” and “blood”. Dispatch is unable to
decipher the language at this point.

1) What can you do to ascertain the caller’s language as
officers respond to this high priority call?

2) If the language is deciphered prior to officers arriving
on scene, what can you do to prepare?



POST-TEST 2 of 4

« The language has been deciphered just as officers arrive on scene.
Dispatch advised the caller is speaking in Spanish.

« While at the front door, an elderly female opened the door with an
approximately fifteen-year-old juvenile male. The elderly female spoke to the
juvenile in Spanish and the juvenile told the officers in English “hurry to the
bedroom”. Officers search the residence and observe a male and a female
inside a small bedroom. The male is holding a butcher knife, yelling at a
female, who is crouching down in a corner, crying and bleeding from the
head. Officers tell the male to drop the knife, but he appeared confused and
continues to yell at the female while holding the knife.

What can officers do to gain compliance from the male?




POST-TEST 3 of 4

* The male, still holding the knife, starts walking towards
the female. An officer opens fire at the male but misses.
The male immediately drops the knife and is taken into
custody by officers. The injured female is assessed and
released by medics and the scene is secured.

* What are some ways to gather information from the
iInvolved parties, who all speak primarily Spanish?



POST-TEST 4 of 4

* Due to the nature of the incident (an officer-
involved shooting), the department will be holding
a town hall meeting to address questions and
concerns from the community. Many individuals
from the Spanish speaking community are
expected to show up.

* How would you set up the community meeting to
ensure that LEP individuals will understand and
be heard?



