
Electronic Bias Audit



Three platforms monitored for potential bias

• Level II (CLETS)
• E-mail
• Text Messages (Department Cellular phones)



Audit Process

• Does not read the context of the words
• False-positive hits may be generated
• IAD reviews thoroughly to determine context
• Hits determined to be potentially biased are investigated
• All false positives are archived



Level II (CLETS) 3rd Quarter 2017

Date # of Hits # of Confirmed 
Bias Hits

July 2017 4 0

August 2017 33 0

September 
2017 40 0

Total 77 0



Level II (CLETS) 4th Quarter 2017

Date # of Hits # of Confirmed 
Bias Hits

October 2017 28 0

November 
2017 38 0

December 2017 23 0

Total 89 0



E-mail 3rd Quarter 2017

Date # of Hits # of Confirmed 
Bias Hits

July 2017 494 0

August 2017 752 0

September 
2017 652 0

Total 1898 0



E-mail 4th Quarter 2017

Date # of Hits # of Confirmed 
Bias Hits

October 2017 716 0

November 
2017 835 0

December 2017 1120 0

Total 2671 0



Text Messages 3rd Quarter 2017

Date # of Hits # of Confirmed 
Bias Hits

July 2017 14 1

August 2017 17 0

September 
2017 22 0

Total 53 0



Text Messages 4th Quarter 2017

Date # of Hits # of Confirmed 
Bias Hits

October 2017 11 0

November 
2017 24 0

December 2017 18 0

Total 53 0
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