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Language Service Information Card 
(Re-issue DB 17-024) 

To provide additional guidelines to all police personnel when communicating with LEP (Limited 
English Proficiency) individuals, the department developed a Language Services Information 
Card in the following languages: Chinese, Spanish, Tagalog, Vietnamese and Russian. 

This laminated card shall be accessible at all stations or anywhere an individual may want to file 
a police report. The Language Services Information Card shall remain at the front desk. 
Stations requiring the Language Service Information Card can contact the Department's 
Language Liaison at (415) 558-5487. 

The card directs the individual to point to MEDICAL (red) or POLICE (blue) emergency. 

MEDICAL: If the individual is experiencing a medical emergency, the station desk personnel 
shall request medical assistance via dispatch. 

POLICE: For law enforcement matters, SFPD personnel shall present the Language Service 
Identification card, which will facilitate in identifying the individual's preferred language and 
proceed to process their request. Turn the card over and direct the individual to the section on the 
card that informs the individual that a police officer or PSA will take a report with the assistance 
of a qualified interpreter or the use of Language Line Services (1-800-880-1994, Client ID 
#501644). 

Refer to Department Bulletin 18-185 "Providing Language Access Services for Limited English 
Proficient (LEP) Individuals" for additional information. 

Airport Bureau members will contact Airport Communications when language assistance is 
required at the San Francisco International Airport. 

WILLIAM SCOTT 
Chief of Police 

Per DB 19-156, both sworn and non-sworn members are required to electronically acknowledge 
receipt and review of this Department Bulletin in HRMS. Any questions or clarification 
regarding this policy should be made to sfpd. writtendirectivessfgov. org who will provide 
additional guidance about the directive. 
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Language Service Information 

HeO6xoMa 3IccTpeHHaa Me.rmIrncKaa HJIH noJirneicKa5I flOMOUIB? 

Cp Cfru Y T& hay Cap Ctru Cârih Sat?  

( Emergencia Médica o Policial? 

May Emerhensyang Medikal o I Kailangan ng Pulls? 
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Ecmn y Bac B03HKKJI qpe3Bbplanlffasl dliTyaqHa, Tpe6yIorna5I 
BMC1HaTeJ1bcTBa MITKOB HJ1H rIonIwecKnx, Ha)KMIlTe Ha CJ1IOB 
"ReOTT1Oc11 ft1 M ejJmHiirca FfopIOML ff HJIII 31CcTpeHHbiii B16130B 

Nêu ban dang cn djch vu cap cüu ytê hay cap clru cinh sat, hay chi 
vào cac Kr nay "C(p Ci V T" hoc "Cp Cuu Cãnh Sat" và tôi së 
tim kiêm sir trçi giñp cho ban. 
Si usted tiene una emergencia médica o po1icia, seleccione estas 
palabras "1inergencia Médica" o "Emergeucia Policial" y obtendré 
ayuda para usted. 
Kung ikaw ay may emerhensyang medikal o kãilangan ng pulis, ituro 
ang mga salitang ito "]ediiI 1nitia" o "Etnerhensyang 
Kailangan ng Pulis" at kukuha ako ng tulong para sa iyo. 

RED = Medical 
BLUE = Police 
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Ho BCM BoupocaM, He TPC6YIOLIWM HeMe,nJ1eHnoro BMeInaTeJmcTBa 
110JnU]HH 

- 

lJoi Vn Moi yânDêCanh Sat Không Lien Quan Den Cap Cuii 
Para todos los asuntos policiales que no son deemergencia 

Para sa Lahat ng Hindi-Emerhensyang Isyu na Kailangan ng Pulis 

• 01 ZO P0 flLb , 

•  

Bamecoo6neime BaKHO ,TlJLci geiiapTameMa iiornuun. llocKomKy 51 .iimir& 
riooraio CJ1y)K6erIOJIiiLHH,.51 He YIIOJIHOMO' qeH npimam Baine 

• côo61iemie. HoaJ1yitcTa, imicya He YXO,THT, noO)IcnHTe 3Bec 
• coTpyHHKa nojrngmi, KOTOPT114 upaMeT Bame coo6iiienue. BM 6yeTe 

BbicJlyrnauM B IIpHCyTcTBHH rIepeBornca, Kaic TOJIIKO 1r0nBnTc51 .coTpynHK 
rIoJHi4.ClladH603aupo51BJIeJmoeBaMuTepuemie. 

• Báo cáo cUa ban rt quan trçng. VOW ttr each là nhãn viên trçr giuip cành sat, 
tôi không duqc phép tiêp nhn báo cáo cu the cüa ban. Vui lông dmg thi di. 
Hay dçi 6r day trong khi tôi tIm mt nhán viên cành sat có the tiêp nhn báo 
cáo cUa ban. Báo cáo cüa ban së duqc tiêp uhan  vói sir try giñp cüa thông 
dich viên ngay IN canh sat co mat Cam an sir kiên nhn cua ban 
Su reporte es importante Como asistente al servicio de la Policia Civil, no 

• estoy autorizado a toinarlo. Por favor espere aqul, no se vaya, mientras: 
consigo un oficial de la policfa quien tomorá su reporte con la asistencia de 
unintérprete tan pronto corno éste est disponible. Gracias por su paciencia. 

- - 

Maha1aa ang ulat mo sa Department ng Pulis. Kukunin ang ulat mo sa 
tulong ng interpreter sa lalong madaling panahon pag may libre nang opisyal 
ng pulis. Maghintay dito, huwag umalis. 
Bilang isang civilian police service aide o katulong ng pulis na sibilyan, hindi 
ako awtorisadong kunin ang iyong kailangang ulat. Salamat sa iyong 
pasensya. 
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