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Language Service Information Card
(Re-issue DB 17-024)

To provide additional guidelines to all police personnel when communicating with LEP (Limited
English Proficiency) individuals, the department developed a Language Services Information
Card in the following languages: Chinese, Spanish, Tagalog, Vietnamese and Russian.

This laminated card shall be accessible at all stations or anywhere an individual may want to file
a police report. The Language Services Information Card shall remain at the front desk.
Stations requiring the Language Service Information Card can contact the Department’s
Language Liaison at (415) 558-5487.

The card directs the individual to point to MEDICAL (red) or POLICE (blue) emergency.

MEDICAL: If the individual is experiencing a medical emergency, the station desk personnel
shall request medical assistance via dispatch.

POLICE: For law enforcement matters, SFPD personnel shall present the Language Service
Identification card, which will facilitate in identifying the individual’s preferred language and
proceed to process their request. Turn the card over and direct the individual to the section on the
card that informs the individual that a police officer or PSA will take a report with the assistance
of a qualified interpreter or the use of Language Line Services (1-800-880-1994, Client ID
#501644).

Refer to Department Bulletin 18-185 “Providing Language Access Services for Limited English
Proficient (LEP) Individuals” for additional information.

Airport Bureau members will contact Airport Communications when language assistance is
required at the San Francisco International Airport.
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WILLIAM SCOTT
Chief of Police

Per DB 19-156, both sworn and non-sworn members are required to electronically acknowledge
receipt and review of this Department Bulletin in HRMS. Any questions or clarification
regarding this policy should be made to sfpd.writtendirectives@sfgov.org who will provide
additional guidance about the directive.
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Cép Ctru Y Té hay CAp Ctru Canh S&t?

(Bmergencia Médica o Policial?

May Emerhensyang Medikal o | Kailangan ng Pulis?

If you are having a medical or police emergency, point to these
words “Medical Emergency” or “Police Emergency” and I will

obtain Iulp i
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Ecmu y Bac Bo3HUKITa qpesnmqamras[ cm:yanm Tpebyromas
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Néu ban dang cén dich vu cap ot y t6 hay cép ciru canh sét, hay chi
Va0 cdc thr nay “C‘ﬁp Citu Y T€” hosc “Cap Citu Canh SAt” va t6i s&

tim kiém s trg y gitip cho ban.

Si usted tiene una emergencia médica o policial, seleccione estas
palabras "Emergencia Médica" o "Emergencia Policial" y obtendré

" | ayuda para usted.

Kung ikaw ay may emerhensyang medikal o kallangan ng pulis, jturo

| ang mga salitang ito "Medikal na Emerhensya" o "Emerhensyang

‘ | Kailangan ng Pulls" at kukuha ako n&tulong para sa iyo.

RED = Medical

BLUE = Police
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Poi Véi Moi Van Dé Canh Sat Khong Llen Quan Bén Cap Clu
Para todos los asuntos policiales que no son de emergencia

Para sa Lahat ng Hindi-Emerhensyang Isyu na Kailangan ng Pulis

Your report is important. As a civilian police seryice aide, [ am not
authorized to take your particular report. Do not leave. Please wait
here, while I get a police officer who will take your report. Your report

will be taken with an interpreter's assistance as soon as a police officer is
available. Thank you for your patience.
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Bame coobinenue BaXXHO It ,I[enapTaM6HTa monuiud. ITockonbKy 5 IuIe
TIOMOTa0 CIyYK6e TOHUIMH, 5 He YIOTHOMOYCH IIPUHAMATE Barme
coobmenwe. IToxanyiicra, HIKyIa He YXOIUTE, IOK0KIUTE 306Ch *
COTPYIHMKA HONMLIH, KOTOPBIH npumet Bamte coobmenve. Brt 6yp;eTe .
BBICITYIUAHEL B [IPHICYTCTBUMU IIEPEBOTHUKA, KaK TOJBKO MOABUTCS COTPY/HIK
HOJUITHAH. Cnacn6o 3a mposBienHoe Bamu Teprenue.

B#o céo ctia ban rat quan trong. Vi tu cach la nhan vién trg gitip canh sat,
toi khong duoc phép tiép nhan bao c4o cu thé cta ban. Vui long dung roi di.
Hay doi & day trong khi t6i tim mot nhan vién canh st c6 thé tlep nhan bao
céo cuia ban. Bao céo clia ban s& dugc tiép nhan véi sy tro gitip ciia thong
dich vién ngay khi canh sat c6 mit. Cam on sy kién nhan ciia ban.

Su reporte es importante. Como asistente al servicio de la Policia Civil, no
estoy autorizado a tomarlo. Por favor espere aqui, no se vaya, mientras:
consigo un oficial de la policia quien tomor4 su reporte con la asistencia de
un intérprete tan pronto como éste esté disponible. Gracias por su paciencia.

Mahalaga ang ulat mo sa Department ng Pulis. Kukunin ang ulat mo sa
tulong ng interpreter sa lalong madaling panahon pag may libre nang opisyal
ng pulis. Maghintay dito, huwag umalis.

Bilang isang civilian police service aide o katulong ng pulis na sibilyan, hindi
ako awtorisadong kunin ang iyong kailangang ulat. Salamat sa iyong

pasensya. s e el
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