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Clarifying Issues between Dispateh and Patrol
(Re-ixsug DB 17-085)

Members of the SFPD and the Division of Emcrponcy Comumunications (DEC) have been moeting 10 ducuss ways
10 eahance the effectivencss of oer service 10 the community. This bulletia documents the results of Bhase
discessions, clarifics rodes, pricritizes service and reviews agroed-upon procodures.

Patrol Supervidon

Patrol Sergeants folfill 2 crucial role as they are sespoasible for the drect supervision and activities of officers
assigned o Sem (DGO 1.04 « Duties of & Sergeant); while dispatchers Broadeast runs, relay and document orders
feom supervisors, asd update snil states,

being handlod efficiontly and acknowlodging serious siteations requiring mmediate supervision over the radio (for
CAD notation). Sergeants shall review walting assigrments on an hourfy basis o detormine If 2 waitlng asssgrment
requires as expodited response. Sergonats shall respond 10 hasdle 3 waitisg csignmest roquirieg as expodited
reiponse if 80 patrol wits are avadlable. Scrpoants are responsible for immedacly reponding, whes foasble
and/or required, 10 the following:

Reportable wes of force.
CIT incidents.

Viehiclo parsuis,
Ay additional incidents a reqeired by policy of circumatances.
Any cident which may gamer modia atention.

Sector and Beat lategrity

Unloss staffing probibins, sector cars and foot beat officers aee responsbie for handling calls ia thelr sector or oa
Sheir beat. Dispatch, in s effort to dispesch low priceity calls for servioe, will stierpt %o dispatch “C™ priority runs
first %0 » oot beat or sector car officer and then 10 sy available unst in order 10 have the asigament hasdled in o
timely masner. Patrol Serpeasts are responsible for ermuring that officens handie calls for service and for locating
units who are not responding to dispetch, Nothing prokibits a Patrol Sergeant from directing officens from another
sector 1o handle & “C* prionty nm.

Orficens see responuble for aaswerisg the radio whes callied by Dispaich. Disgatch will indicate “NC™ (80 contact)
in CAD for usits who @0 sot savwer the radio aftor Being called two times and “NOC™ (20 comtact complaint) in
CAD for mits who do not answer the radio afier being called three times. Dispatch will notify Sergeants when
units do not respond %0 the adio. The Patrol Sergesat will be responsidle for locating an sewespoosive snit.

Prtrol Sergesnts willl be notified whens “A” priceity rus have not boen dispatched withen 2 mdnotes, and “B™
peiceity rurs have not boen dispatchod withi 10 minates.
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Dispetchors use the following critoria as & gaide to prioriticing “C™ runs and officers should wie these criteria when
choosing pending “C™ rns:

1) Residential 459, 351, and 353 repocts
2) All other repoet runs.

3) All other non-report rens,

) 915sand 9195

Officers should sot roguest & run by referescing & CAD sumber. Racher, the reguest should be the type of call sad
the location (e.g., “The 240 om Powell S1™), 50 other units and supervisors know the type of call snd the location
doeld an cmergency occur,

Regardiess of prioviry, members showld be focwsed on the Mighest ideals sf service, fastice, and famdaments!
JSairmess when answering runs,

Fer example, cven though s “A”™ or “B” priority 100 (& potential crisee) gets a faster response San a cold
revidential 459 seport (s actual crimne and serious infresion isto Bie sanctty/safety of the hoese), we are rermmded
thet this "cold report™ is froquently of greater comequence 10 our citisers and must be handlod expeditiously.

Erssaring Reports and Follow Up of the Statics

it obtained feoen the Patrol Serpeast 10 be placed out of service for the purpose of prepanng mn
hadunqu(:)ctlwwaqwunm(lo-TALoMmmhb&bWb'A'
priorty assgnments while at the station preparng reports.

It is the dscretion of the Patrod Sergeant whether 10 insermupe officers preparng reports at the station aad direct the
oflicen(s) 10 respond 1o “B” priceity sssignments. Officers are respoasible 10 advise thelr Patrol Sergesst on how
comnplicated their repoetmvestigation is and the extinated time Biair nvestigation will e, Sergosnts must
considier if Se offices’s imvestigation is complicated or if evidonce noeds 10 be peocessed or booked of the risk of
boing lost or the chain of cuntody isterrupled

A “C™ priovity in the officer’s secsor o beat willl be held for them unloss another soctor officer(s) is given the
asigrenent by the Patrod Sergeant or Dispanch.

Officers conducting pessing calls (903) aee available for “A™ or “I™ priority sssigaments and shall break from Sheir
(903) when requested %o 0 50 by Dispatch or & Patrol Serpeant.

Officens who are condecting passing calla™Muni isapections of & Muni Facility (908) are available for “A™ or “B™
priority asdgaments when requested %o respond by Dispatch or & Patrol Sergeant. If aw officer is on o Mani
vebicle which is raveling, they are not avelalNe far & coll for service sl they heave cloared the (908)
assigwment. 1t is mmportant that officers provide dispatch with “M8* information sech as the bus line, nember and
direction of traved 10 indicate they sre taveling 0o 2 Mond vehiclo.

Officers shall practics good officer safety technigues by hroadcating traffic sops over the radio before the eraffic
viclator has been contacted 10 easure other officers are aware of traffic wop locations ot sll times. Officers shall not
use the MDT 1o place thelr traflic stop in CAD. Officers are reminded %o make roquived entrios in the Stop Deta
Colloction System (SDCS) for cach traflic stop.
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Arxival oe Scose

Officers should broadcast over $e radio, whes ressoneble 10 do so they are * 1097 cn an A" or ™ prionty
assignment. In addition, it is the officer’s discrotion 10 also use the MDT 1o indicate they arrived ot scene, On “C*
poiocky assignments, oflicers should wse the MDT, when avalable, 5 indicate they arrived at scene.

Officers should place their PIC radio on the appropriste evon number channel and the Low Band radio in the patrol
car o the appeopoiate odd sumber chasnel.

Dispatch will broadeast low praoeity rens on both channch 10 cnsere foot beat officees are aware of calls for service
= e arca.

Requests for an Ambalance

Requests 10 dispatch for s ambulasce roguire st & minisuen: age, sex, chiel complaist, beeathing status, Neoding
status (controlled unconmeoliod'not bicoding), and whelher the soene i socure for paramsedics. A scene is never
100 safe, but s secwre for paranodics 10 ater when immedisto theeats ace abuted and these are sufficient police
penoancl cn-scene who can ressonably protect the usarmed medics while in the performance of Sheir dutiox

~Reshe Al Cleae?”
Al times, messbers switching between radio froquencics are ussure whether there is 2 “Code 317 on the channcl.

Asking, “Is the Ar Clowr,™ svnecessorily tiex up the aiv. Utiicing » short beoadcant of ong's call-sign %o dispaich
willl prompt & quick respore if the air is not cloar such as, “Is Sis related o the Code 137 or “Code 33 on ACX)"

Dispaich Supcevisor Notilication of DOC
When practical, Sspasch supervisors are permitiod and encourmged t maintain diakogee with the SFPD DOC by
calling (415) 553-1071 o mamers deemed 1o be developing crisical incidents or investigative call osts. This does

not relinguish the respossibility of the reporting officer %o notify DOC when appropriate (DI 15217 - Maadatory
Notification to The Department Operations Cester )

When feanible the Dispatch supervisor shosld cortact $he District Platoon Commander when a call for service kas
boon peading for over 120 minutes.

Luflea b o84
WILLIAM SCOTT

Chicf of Police

Per DB 19070, hovh sworrn and mon-sworn members are requived to electronically ackmowledge recelpe
amd review of this Department Bullctin in HRMS Any questions or clarification regarding this policy
showld be mode ro sind vrimendirecttves@dufpov org who witl provide adduional gaidance abowt the
directive.
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