














DOJ Request For Information (RFI) Sheet

Recommendation # 9.4 The SFPD should explore the option for timely electronic notification

to all oversight partners.

Response Date: 9/21/2018

Screening Questions:

1)

2)

3)

4)

Has the recommended action occurred?
Yes.

Does the recommendation require a DGO or other department policy? If not required, is
the recommendation supported by a department policy?

Effective 01/01/2017, it is the policy of the DOC that Officer-involved shootings notifications to
the Department of Police Accountability (formerly known as OCC), the District Attorney’s
Office, the District Attorney’s Investigation’s Office, and the DA’s Independent Investigation
Bureau be done by the Everbridge notification system, which simultaneously notifies
stakeholders through text, email, and phone and records acknowledged. Internal SFPD
stakeholders will be notified by both Everbridge and PIN systems.

Please refer to the below documents for additional information.
-Unit Order 17-001

-Department Bulletin 17-108 (05/05/2017)

Does the recommendation require training and/or education?

An overview of the Everbridge Notification Systems training was provided to Command Staff,
and Department Operations Center (DOC) members assigned to operate Everbridge. See
attached.

-Command Staff attendance sheet
-Roll call training sheet

Does the recommendation require an audit or continuous improvement loop?
-Print out of latest Everbridge Notification System Report
-Audit Summary for DB 17-108- Audit conducted on 9-18-2018
-Audit for DB 17-108- Audit conducted on 9-18-2018
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