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Dear Acting Captain Altorfer,

Our office has completed its review of the materials related to Recommendation 46.5 that
were submitted to us as part of the collaborative reform process. This package focused
on SFPD publishing community survey results. After reviewing the package and
information provided by the Department, the California Department of Justice finds as
follows:

Recommendation 46.5: The SFPD should publish and post any community survey
results.

Response to 46.5: On September 15, 2020, SFPD launched a web-based survey on its
website to gather after-event feedback from the community (as well as feedback on beat
patrols and implicit bias), at https: // avanan.url-

protection.com/v1/url?0=https%3 A//www.sanfranciscopolice.org/community/community

surveys&e=MDFmZjASNDU4ZmVjZDg5Mog==&h=NGQwNzYyOTg3Mjk0ZTASMT
QzYzYOMzYONGUSNTcwMTRiZiBiNiRiMzJiNDN]N2Y2MzUyNmMzZidlY|B;ZWRI
Nog=&p=YXAzOnNmZHQyOmF2YW5hbjpvZmZpY2UzNjV{ZW1haWxzX2VtYWIls
OjVkY2FhZWY4AMTQOMDBmMZDU0ZmESYjU2M2Y4ZmZhZmFiOnYx. Currently,
community members can offer feedback through the survey for 34 events and




programs. Many of the events are currently not active during the pandemic. SFPD has
published the results of the surveys, which are available through the same webpage. On
September 30, 2020, SFPD issued a news release announcing the online community
engagement survey.

On November 17, 2020, SFPD issued Community Engagement Unit Order “Youth and
Community Engagement Unit — Community Surveys.” The Order directs the community
survey results to be incorporated into the Annual Report on Community Policing as well
as the SFPD webpage.

Based upon all of the above, the Department of Justice finds that SFPD is in substantial
compliance with this recommendation; however, the Department of Justice recommends
that SFPD re-publicize the availability of the surveys when normal community
engagement events and programs resume, including on social media. Please let us know
if you have any questions or would like to discuss further. Thank you.











