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To: McGuire, Catherine (POL) Scott, William (POL)

Altorfer, Eric (POL)

This message is from outside the City email system. Do not open links or attachments from
untrusted sources.

Dear Acting Captain Altorfer,
Our office has completed its review of the materials related to Recommendation 26.2 that were submitted as part
of the collaborative reform process. After reviewing the package and information provided by SFPD, the California

Department of Justice finds as follows:

Recommendation 26.2:

The SFPD should more clearly describe its anti-bias policies and practices for reporting police misconduct and its
commitment to ensuring that policies in San Francisco will be bias-free.

Response to 26.2:

SFPD has clearly communicated its anti-bias policies and practices for reporting police misconduct through various
avenues. First, it launched a new website in 2019, which includes a page dedicated to discussing “Bias-Free
Policing.” On that page, SFPD provides the public with links to department general orders (DGOs) related to bias,
including its policy prohibiting biased policing (DGO 5.17) and its policy on complaints against officers (DGO 2.04).
SFPD includes other information on this page, including links to (1) reports on audits of SFPD personnel’s
electronic communication devices for biased-based words, (2) SFPD’s Administrative Code Sec. 96A reports on
stop data, and (3) the webpage to file a complaint against an officer.

Second, SFPD revised its Certificates of Release, officer business cards, and Reportee Follow Up Forms so that they
include information on how to commend or complain about an officer.

Finally, SFPD's Media Relations Unit (MRU) runs an outreach campaign on a quarterly basis to disseminate
information to the public (in English, Spanish, and Chinese) on how to file a complaint against an officer. The MRU
disseminates this information on social media platforms, including Facebook, as well as to captains for distribution
at their district stations. Though not related to substantial compliance, Cal DOJ observed that, for the past three
quarters, the MRU has noted in its Quarterly Social Media and Web Posting Check List concerning the quarterly
campaign that SFPD’s Youth Know Your Rights brochure is “out of date” and was thus not posted publicly. Cal DOJ
asked SFPD about the status of any update on the brochure and was advised by the Chief’s Special Assistant that
the Department is actively working on updating this brochure and is seeking input from at least 100 young people
from feedback sessions. SFPD noted that because of COVID-19 restrictions that have shut down school and youth
programs, it has not met its goal of obtaining the feedback of at least 100 young people. SFPD is coordinating with
high schools to facilitate workshops through Zoom and anticipates finalizing the updated brochure in January.

Based on the all of the above, the California Department of Justice finds SFPD in substantial compliance with this
recommendation.
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Please let us know if you have any questions or would like to discuss this further. Thank you.

Tanya

Tanya S. Koshy

Deputy Attorney General

Civil Rights Enforcement Section
California Department of Justice
1515 Clay Street, Suite 2100
Oakland, CA 94612

CONFIDENTIALITY NOTICE: This communication with its contents may contain confidential and/or
legally privileged information. It is solely for the use of the intended recipient(s). Unauthorized
interception, review, use or disclosure is prohibited and may violate applicable laws including the
Electronic Communications Privacy Act. If you are not the intended recipient, please contact the
sender and destroy all copies of the communication.
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Hillard Heintze File Review Recommendation # 26.2

Finding # 26 There is limited community input on the SFPD’s actions regarding its anti-bias policies and
practices.

Recommendation # 26.2 The SFPD should more clearly describe its anti-bias policies and practices for reporting
police misconduct and its commitment to ensuring that policing in San Francisco will be
bias-free.

Recommendation Status Complete Partially Complete In Progress
Not Started = No Assessment

Summary

The San Francisco Police Department has made a commitment to bias-free policing. Working with community partners
the department promulgated policy and instituted practices directly targeting bias: Department General Order DGO 5.17
Bias Free Policing; and Department General Order 11.07 Prohibiting Discrimination, Harassment, and Retaliation. The
policies and other information emphasizing the department’s commitment are posted to the department’s web page and
is available also at district stations.

Ensuring bias complaints are investigated properly is another way in which the department demonstrates its commitment
to bias-free policing. Department General Order 2.04 Complaints Against Police Officers, and Media Relations Unit Order
16-01 Procedures for Filing a Complaint describe the process for filing a complaint against an officer. Information
explaining how to commend or file a complaint against an officer is posted to the department’s webpage. Additional
evidence of the department’s commitment to bias-free policing is found in Internal Affairs Unit Order 17-02 Internal Affairs
Division Case Management and Prioritization Procedure, which provides that complaints of bias will be investigated on a
priority basis.

The department’s work in completing this recommendation is sufficient to be designated as Complete, however, the team
will continue to monitor this area to ensure these practices are institutionalized.

Compliance Measures Status/Measure Met

1 Clear communication of anti-bias policies and practices for reporting police
. : : > o vYYes ONo ON/A
misconduct.
2 Clear communication of commitment to anti-bias policing in San Francisco. vYes ONo 0ON/A
3 Evidence of sufficient dissemination of policies and practices directed at

. . . . VvYes ONo [ON/A
ensuring a bias-free policing commitment.
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