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DOJ Recommendation #: 47.2

The department should create easy points of access for community feedback and input, such as
providing “community feedback” or “talk to your captain” links on its website and social media pages.

DOJ Objective: Community Policing

Executive Summary:

In collaboration with the SFPD’s Technology Division and the City & County of San Francisco
Department of Technology, the SFPD website in August will launch a community feedback page that
will solicit comment from members of the public and forward those comments to the Community
Engagement Division for review, response and/or routing to specific units, stations or personnel as
appropriate.

Purpose:

In accordance with DOJ CRI finding 47, this commenting mechanism will enable the SFPD to receive
and follow up on feedback regarding the Department’s policing practices and services.

Policy:

The SFPD website’s feedback page features an email portal that enables members of the public to
send comments to the Department’s sfpdfeedback@sfgov.org mailbox. As per Commander David
Lazar, administrative staff with the Community Engagement Division will monitor that mailbox, provide
responses and/or route the comments to the appropriate unit or personnel for follow up as
appropriate. The emailed comments from members of the public will be archived by CED staff to
supplement other efforts to measure public perception of the Department.

Audit (if applicable):
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Written Directive: (D.G.O., Dept. Manual, Bureau Orders, Dept. Bulletins, etc.

Supporting Documentation: (Learning Domains, Power points, Lesson Plans, Policies)

Please see attached screen shots of the homepage graphic for the feedback page and the feedback
page.

Implementation, training & records (How to prove we did what we said?)

Please view link at sanfranciscopolice.org/feedback.
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The SFPD wants to hear from YOU, our key stakeholders.

We are fo inlaw and are dedicated to the people, traditions and diversity of our City, Our mission
Is 1o provide service with panse with with integrity and law enforcement with vision, 3 sHareTHiS

‘We welcome your comments. Let us know how we're doing, what we could be deing better and your thoughts on how your police
department can work mare closely with the community it proudly servas,

Your l‘nedback will help SFPD better serve our City. Your wall revi Iy our C E Unit and
1o the unit, office or neigl stalion for review and follow up, If appropriate. [‘Select l;‘,;g'um;' — 1}
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