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Request for Sign Language Interpreters 

(Supersedes DB 14-255) 

International Effectiveness Center (IEC) is the Department's designated sign language interpreter service 
provider. [BC can make appointments to meet with department members to conduct a pre-arranged 
interview with a suspect, witness or victim and can be reached 24/7 for emergency situations. fEC has 24/7 
live-person schedulers who make initial arrangements and put the requesting member in touch with the 
responding interpreter. IEC can be reached at (800) 292-9246. 

When requesting an interpreter, members should provide the responding interpreter the following 
information: 

• 	Name, star number and immediate contact number; 
• 	Name and star number of the officer handling the case, if different; 
• 	Exact location where to go, directions and parking instructions; 
• 	Name and gender of the deaf or hard of hearing person; 
• 	Case or CAD number; 
• 	A summary of the situation and what actions may take place; 
• 	An estimated length of the interview. 

Members shall obtain the responding interpreter's name, immediate contact number and IEC badge 
number, as well as his/her estimated time of arrival and where he/she is traveling from. Members shall 
document this information in the incident report. 

If a member requested a sign language interrupter in an emergency situation, and EEC has not followed up 
with a progress report within 15 minutes, the members shall contact Mr. Tarek Rouchdy, the owner of IEC 
at (415) 637-0608. 

The Americans with Disabilities Act (ADA) mandates public entities: 

• ensure effective coinmination with individuals who are deaf or hard of 
hearing. Whether a qualified sign language interpret or other communication 
aid is required will depend on the nature of the communication and the needs 
of the requesting individual... 

Officers should be aware that the California Evidence Code Section 754 mandates qualified interpreters for 
the deaf and hard of hearing in civil and criminal cases. In particular, Section 754(k) states that a written or 
oral statement made by a deaf person cannot be used against that person unless the statement was made or 
elicited through a qualified interpreter. If the individual requests an interpreter, members shall contact 
IEC. 

The use of written notes maybe one means of communication; however, officers must remember as the 
interview becomes more technical or complicated, it is best to obtain the assistance of a qualified sign 
language interpreter. 

(Over) 



If an IEC interpreter does not respond for interpretation services, members shall respond to Southern Police 
Station for remote video interpretation, which is located at the front desk. 

The following illustration is the icon located on the front desk computer. 

The login is automatic, but in the event that ODI is requesting a login name and password: 

Login: 8775711893 
Password: 8775711893 

Click on the icon and you will see the list of languages, including American Sign Language. Wait for the 
live person and begin your interview. 

This shall not be used to replace JEC. 

Remote Video Interpretation Services is only available at Southern Police Station and not available at other 
district stations. 

If there is any question about whether the legality of the statements provided will be questioned in a court 
of law, members shall call for an interpreter. Members who are unsure of how to work with an interpreter 
should ask him or her to explain the process. One rule of etiquette is to speak directly to the deaf or 
hearing-impaired person and not to the interpreter. 

Unless exigent circumstance exist, officers should not rely on family members to provide sign language 
interpretation, as they are often emotionally involved. Like any foreign language, sign language requires a 
qualified person to ensure effective communication is taking place. Using a qualified sign language 
interpreter will ensure the information is understood and any statements made or taken are accurate. 

Attached is a copy of the "SFPD Pocket Guide: Communicating with Deaf and Hard of Hearing People! 
How to Get a Sign Language Interpreter (SFPD form #557)." Members should carry this pocket guide to 
ensure effective communication with those who are deaf and hard of hearing. The pocket guide also details 
the procedure to obtain a Sign Language Interpreter. 

Any questions may be directed to the Department's Americans with Disabilities Act Coordinator, Penny Si 
at 415-837-7221. 

Per DB 15-141, both sworn and non-sworn members are required to electronically acknowledge this 
Department Bulletin in FIRMS. 
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Language Interpreter 

compliance with the Americans with Disabilities Act 
S DA) , all San Francisco emergency services have 
:cess to Sign Language Interpreters 24 hours a day. See 
rreflt Department Bulletin for a detailed explanation 
garding the procedure for SFPD personnel to obtain an 
terpreter through INTERNATIONAL EFFECTIVENESS 
iNTER (IEC). 

CALL FOR AN INTERPRETER 

1(800) 292-9246 

OR (415)788-4149 

24hour/7days-a-week live person assistance and 
scheduling 

requesting a sign language interpreter is an 

nergency situation and IEC has not followed up 

th a progress report in 15 minutes, contact the 

Iluwing people in this order: 

15) 637-0508 - Tarek Rouchdy (Owner) 
15) 243-6970 - Martha Martinez (Vice President) 
15) 532-4294 - Lily Cardenas 

FORMATION TO GIVE THE INTERPRETER OVER 
IE PHONE 

• 	Your name, star number, and phone number 

• 	Name and star number of officer handling the 
case, if different 

• 	Exact location to which interpreter is to 
respond, directions, and parking instructions 

• 	flame and gender of the Deaf or Hard of 
Hearing person 

• Case or citation number 

• 	A summary of the situation and what actions 
may take place 

• 	Estimated length of interview 
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THE AMERICAN MANUAL ALPHABET 
How to Get a 

Sign Language Interpreter 

San Francisco Police Department 
in cooperation with 

International Effectiveness Center (IEC) 
with appreciation to 

Deaf! Hard of Hearing Community Coalition 
of San Francisco 

SFPD 557 (04/16) 

Approaching Deaf or 
Hard of Hearing 

People 
• 	Get the person's attention with a wave or a gentle tap 

on the shoulder. 

• 	Face the person, maintaining eye contact. Make sure 

there is adequate lighting. 

• 

 

Identify yourself using visual cues. Point to your name 

tag or star. 

• 	To ask if the person is deaf, point with one hand to your 

ear and mouth and then to the person. (See picture on 

reverse.) 

• 	Ask the person directly, or in writing, for his or her pre-

ferred mode of communication. 

• 	If the person prefers to lip-read, speak normally, ask if 

you can be understood, and move to a well-lighted 

location. 

• 	Do not assume a lip reader can understand everything. 

Only 30% of speech is discernible on the lips. 

• 	If the person relies on residual hearing, move to a less 

noisy, but well lighted location. 

• 	Offer to communicate in writing when necessary. 

Do not assume the person is fluent in English. 

• 	If the person prefers to communicate in Sign 

Language, call for an Interpreter. 

• 	Do not rely on family members or friends of the person 

to communicate. The law mandates the services of a 

qualified Interpreter. 

Refer to the SFPD's Disability Awareness Guide 
for more information or contact the 

Department's ADA Coordinator. 

Working with a Sign 
Language Interpreter 
Brief the Interpreter with any safety concerns and com-
munication issues before the interview. 

• 	The Interpreter is a trained professional, nationally certi-

fied, and bound to a Code of Ethics. 

• 	Do not speak privately to the Interpreter in the presence 

or sight line of the Deaf person. 

• 	While interviewing, speak at your normal pace, 

addressing the deaf person directly, not the Interpreter. 

• The Deaf person needs to be positioned with a 

clear view of the Interpreter to communicate. 

• 	The Interpreter may interject for clarification or corrections. 

• 	One Interpreter cannot interpret continuously for 

more than 1-1 /2 hours. Let the interpreter know ahead 

of time if greater durations of time are anticipated. 

• 	Use the Interpreter's time as expediently as 

possible. 

• 	Do not leave the Interpreter alone with the Deaf 

person. 

• 	Before giving the Miranda Warning, check with the 

Investigations Bureau for advice. 

• 	Nodding by a Deaf person does not necessarily indicate 

understanding or agreement. 

• Videotape interrogations and interviews whenever 

possible. Position camera to include both the Deaf person 

and interpreter. 

• 	If the Deaf person uses a non-standard form of Sign 

Language, the Interpreter may request the services of a 

Deaf Relay Interpreter who is skilled in gestural 

systems. 	 SFPD 557 (04/16) 

About Deaf and 
Hard of Hearing 

People 
are Deaf or Hard of Hearing, have varying degrees 

oss, different cultural identities, and a wide 

mmunication needs. Members of the American 

o community share a common language, 

inn Language (ASL), which has its own grammar 

fferent from English. ASL is not universal, but 

language used by most Deaf individuals in the 

en. Some Deaf people are bilingual and may be 

communicating in writing. Some people with 

rely on speech-reading and written English and 

English-like manual sign system. Others may 

ore and may use a different sign language. Deaf 

3-Impaired people basically rely on visual forms 

cation. 

TERMINOLOGY 
y, the correct term to Deaf. Others describe 

yes as Hearing-Impaired, Hard of Hearing or 

d. 

use the terms deaf-mute, dumb, or handicapped. 

ask the individual directly which term is preferred. 

ie Americans with 
Disabilities Act 

sos with Disabilities Act (ADA) was passed in 

ire that people with disabilities are afforded the 

and privileges as non-disabled individuals. By 

rid Hard of Hearing individuals must be 

mess to effective communication. In many 

is means securing the services of a qualified Sign 

iterpreter. The procedure is outlined here in this 

efer to the SFPD "Disability Awareness Guide. 
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